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#EAConf17

Hilton, Adelaide, South Australia
20–22 September 2017

www.eaconference.com.au

‘Empowering Global Citizens’



Prepared for success – ELICOS
Presented by Brett Blacker, CEO, English Australia and Juliana Kendi,  
Director of Studies, La Trobe Melbourne

The international student experience: school, ELICOS, VET and higher education
Chaired by Kevin Brett, Director, Australia, i-graduate

Filling the gap in post-entry English language: the importance  
of conversational English
Presented by Marta Spes-Skrbis, Senior Manager English Connect,  
Monash University

Australian Government presents: National Strategy for International Education
Chaired by Rebecca Hall, Director, International Education, Victorian 
Government Department of State Development, Business and Innovation

NEAS launches ELICOS Benchmarking Report
Presented by Mark Raven, CEO, NEAS

Changing pathways: the future of international student journeys in Australia
Shiang Huei Tee, RMIT University – Business Intelligence, International 
Recruitment and Mobility

Join 1200 delegates in Melbourne to celebrate the 30th anniversary 
of AIEC and explore the theme of ‘connectivity – at the heart of 
international education’.
The international education sector has changed considerably since the inaugural AIEC 
conference in 1987 and this year’s program will highlight the changing landscape, the 
challenges, the opportunities and how to stay ahead in our increasingly connected world.

AIEC is the premier forum in Australia to connect people, ideas and research in 
international education. Over the course of the four days, over 200 speakers will share 
their expertise in a series of plenary sessions, presentations, café discussions, panel 
debates, poster explanations and workshops.

If you work in international education, you can’t afford to miss it!

Key sessions for the English language sector:

#aiec2016 
www.aiec.idp.com

delegates were 
satisfied with 
the conference 
experience and 
would recommend 
it to a friend or 
colleague!

of all attendees  
are involved 
with the English 
language sector

9 in 10 
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Welcome to the 2017 English Australia Conference, the annual flagship 
professional development and networking event for the ELICOS sector.

This year’s program has been designed around the theme of ‘Empowering 
Global Citizens,’ with a focus on 21st century skills, intercultural competence, 
harnessing the potential of students’ increasing digital appetites and 
responding to the new challenges the globalised world presents.

You will have the opportunity to participate in a wide and varied selection 
of exciting sessions, ranging from ‘Practical methods to equip students 
for 21st century contexts,’ to ‘Four steps to future proof your career’ and 
‘Empowering a Culture of Student-Alumni.’ 

This conference program has been designed to have something of interest for 
all roles in the sector – teachers, marketers, administrators and managers - 
and we hope that you will find it stimulating and thought-provoking. 

As well as taking part in the conference sessions, I trust that you will enjoy 
some of the social activities, such as the Welcome Event, the Gala Awards 
Dinner or the Networking Breakfasts. The conference experience is as much 
about attending sessions as it is about meeting new people, catching up with 
old friends and forming new relationships. I also encourage you to take time 
to visit the booths in the industry exhibition area and to keep abreast of 
what’s happening in and around our sector. 

On behalf of English Australia, I would like to thank the Conference Program 
Committee here in Adelaide, the English Australia Secretariat staff and 
the organisers together with all of our generous and committed sponsors, 
all of whom have contributed to making this conference a successful and 
stimulating event.

I hope that you enjoy your Adelaide conference experience and come away 
feeling a renewed sense of enthusiasm for your work and connection to the 
dynamic ELICOS sector we work in.

Prepared for success – ELICOS
Presented by Brett Blacker, CEO, English Australia and Juliana Kendi,  
Director of Studies, La Trobe Melbourne

The international student experience: school, ELICOS, VET and higher education
Chaired by Kevin Brett, Director, Australia, i-graduate

Filling the gap in post-entry English language: the importance  
of conversational English
Presented by Marta Spes-Skrbis, Senior Manager English Connect,  
Monash University

Australian Government presents: National Strategy for International Education
Chaired by Rebecca Hall, Director, International Education, Victorian 
Government Department of State Development, Business and Innovation

NEAS launches ELICOS Benchmarking Report
Presented by Mark Raven, CEO, NEAS

Changing pathways: the future of international student journeys in Australia
Shiang Huei Tee, RMIT University – Business Intelligence, International 
Recruitment and Mobility

Join 1200 delegates in Melbourne to celebrate the 30th anniversary 
of AIEC and explore the theme of ‘connectivity – at the heart of 
international education’.
The international education sector has changed considerably since the inaugural AIEC 
conference in 1987 and this year’s program will highlight the changing landscape, the 
challenges, the opportunities and how to stay ahead in our increasingly connected world.

AIEC is the premier forum in Australia to connect people, ideas and research in 
international education. Over the course of the four days, over 200 speakers will share 
their expertise in a series of plenary sessions, presentations, café discussions, panel 
debates, poster explanations and workshops.

If you work in international education, you can’t afford to miss it!

Key sessions for the English language sector:

#aiec2016 
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Host organisation
English Australia is the national peak body for the English language sector 
of international education in Australia. English Australia represents over 120 
member colleges throughout Australia that provide quality English language 
programs to students and professionals from around the world.

Over 80% of international students learning English in Australia choose to 
study with an English Australia member college.

As an association, English Australia has a focus on:

• representing member colleges whose core business is English language 
teaching;

• delivering best practice support and expertise to member colleges; and

• providing the English language sector with global leadership.

Conference managers
For further information, please contact the conference managers:

MCI Australia
T: +61 7 3858 5400
F: +61 7 3858 5499
E: info@eaconference.com.au 
W: www.eaconference.com.au

MCI designs and delivers exceptional meetings and events for association, 
corporate and government clients. As the leading globally integrated 
conference, association and event management company we offer access to 
the local resources and expertise of our office in 60 cities across 31 countries. 
Our focus is on establishing long term partnerships with our clients to deliver 
an innovative, tailored, best practice solution every time. 

www.mci-group.com/australia.

Sue Petty (Convenor)
Centre for English Language in 
the University of South Australia 

Dan O’Donohue
Centre for English Language in 
the University of South Australia 

Sandra Caon-Parsons
The University of Adelaide 
English Language Centre

Grant Packer
The University of Adelaide 
English Language Centre

Paula Dimmell
The University of Adelaide 
English Language Centre

Rola Youhia
The University of Adelaide 
College
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Welcome from the Program 
Committee

The South Australian Branch welcomes you to the 2017 English Australia 
Conference and to Adelaide.

We’re delighted to host the annual Conference this year and we are proud to 
showcase some local speakers in the program, as well as Adelaide’s delightful 
wine culture, which will be on display at the National Wine Centre, where the 
Gala Awards Dinner will be held.

The English Australia Conference is a time when our sector can come 
together as a community of professionals to further enrich our knowledge, 
catch-up with old friends and form new relationships. On behalf of the 
program committee, we hope that you enjoy the vibrant and varied array of 
sessions which you can participate in and benefit from the sharing of ideas 
and concerns.

This year’s conference theme ‘Empowering Global Citizens’ is primarily 
focused on the students and we have tried to fashion a program that will help 
the sector to think about how we can offer programs which not only assist 
students in improving their English, but also help them to prepare for future 
workplaces, further study and negotiating an increasingly interconnected and 
socially diverse world. We hope that you walk away with some ideas about 
how we can provide a “something more experience” for ELICOS students.

The Program Committee would like to thank all of the presenters who have 
so generously contributed to the program and put so much time, energy and 
expertise into their sessions. We would also like to thank others working 
behind the scenes to coordinate the conference, without whom this event 
would not happen. 

Welcome to Adelaide and have a wonderful conference.

English Australia Conference Program Committee
English Australia would like to thank the Program Committee members, from 
colleges in the South Australia branch, who worked with the English Australia 
Professional Development Manager Sophie O’Keefe to plan a successful 
conference.

http://www.mci-group.com/australia
http://www.eaconference.com.au
https://twitter.com/search?f=tweets&q=%23EAConf2017&src=typd


PRINCIPAL PARTNER

MAJOR PARTNER

SUPPORTING PARTNERS

Sponsors
English Australia acknowledges with gratitude the generous support from the following sponsors:

The International English Language Testing System (IELTS) is delighted to be the principal partner of the English 
Australia Conference 2017.

IELTS was the original English language test of all four communicative skills (Speaking, Listening, Reading and 
Writing) and is regularly updated to meet the needs of the 10,000 institutions, governments and workplaces 
that now accept IELTS results. A face-to-face speaking test remains at the core of the IELTS approach to 
assessing communicative skills.

IELTS is the only high stakes test that includes Australian content and Australian accents, along with content 
and accents from the UK, US, Canada and New Zealand. Also, the development of the non-academic version of 
IELTS “General Training”, has enabled many people to meet English language requirements for the workplace. 
Strict security procedures within test centres maintain the integrity of IELTS testing worldwide. 

Offered in more than 1,100 test locations worldwide, IELTS tests are held on campuses of many universities and 
language schools, including many regional campuses across Australia.

IELTS is jointly owned by a global partnership of education and language experts: the British Council, IDP: 
IELTS Australia and Cambridge Assessment English.  These organisations are dedicated to academic excellence, 
cultural understanding, student placement and enabling success worldwide.

For IELTS band descriptors and assessment criteria, visit www.ielts.org/criteria.

www.ielts.org

IELTS 

The TOEFL® tests for student success! Provide your students with more opportunities worldwide. From 
admissions to placement and progress monitoring, you get the accurate and comprehensive information you 
need to confidently guide your students in English language learning. The TOEFL tests – TOEFL iBT®, TOEFL® 
ITP, TOEFL Junior® and TOEFL® Primary™.

www.ets.org/toefl

Cambridge Assessment English is part of the University of Cambridge. We develop and produce the most 
valuable range of qualifications for learners and teachers of English in the world. Over 5 million people in 
130 countries take our exams every year. Around the world over 20,000 universities, employers, government 
ministries and other organisations rely on our exams and qualifications as proof of English language ability. 
Cambridge English exams are backed by the work of the largest dedicated research team of any English 
language test provider.

Cambridge Assessment English – a not-for-profit organisation.

www.cambridgeenglish.org

Education Interiors Education Interiors are specialist education consultants delivering 9b and building compliance. We assist our 
clients to maximise their revenue through increased occupancy numbers while reducing fixed lease costs and 
ensuring compliance with all state and federal legislation. We help build profitability and remove the risk in 
growing!

www.educationinteriors.com.au

ETS TOEFL

Cambridge Assessment 
English
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BRIGHT IDEAS PARTNER

STUDENT HOUSING PARTNER

We help people make measurable progress in their lives through learning. In Australia Pearson provides:

• English language teaching resources: teachers and students are supported with a comprehensive range of 
learning and assessment tools. Find more at www.pearson.com.au/ELT

• PTE Academic: approved for admissions by all universities and colleges and accepted by the DIBP for all 
immigration and student visas. For more info, head to www.pearsonpte.com

www.pearson.com.au/ELT

Atira, your home away from home. Featuring purpose-built community spaces and apartments designed to 
cultivate social engagement, comfortable living, and efficient study. Our unique Student Experience program 
fosters a sense of community and belonging by providing home-like support and a range of daily activities, with 
health and wellbeing at its core.

www.atira.com

Pearson

Atira Student Living
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Opening speaker

His Excellency, Administrator of the Commonwealth, The 
Honourable Hieu Van Le AC
His Excellency was born in Central Vietnam in 1954, where he attended 
school before studying Economics and Business Management at the Dalat 
University in the Highlands.

His Excellency, and his wife, Lan, arrived in Australia in 1977 and settled in 
Adelaide, starting with three months at the Pennington Migrant Hostel.

In Australia, the Governor studied at the University of Adelaide, where he 
earned a degree in Economics and Accounting. In 2001, His Excellency’s 
further study earned him a Master of Business Administration (MBA) from 
the same university.

His Excellency gained Certified Practising Accountant accreditation, and from 
1991 worked at the Australian Securities and Investments Commission, where 
he led many high-profile matters. Upon his retirement from the Commission 
in March 2009, he held the position of Senior Manager – Financial Services 
Regulation.

His Excellency has served on many community boards and committees, 
in particular those relating to cultural and linguistic diversity, the arts and 
education.

In 1995 His Excellency was appointed a member to the SA Multicultural and 
Ethnic Affairs Commission, and was appointed Deputy Chairman in 2001. 
When His Excellency became Chairman in 2007, he was first person of Asian 
background to lead the Commission.

In August 2007, His Excellency was sworn in as the Lieutenant Governor of 
South Australia. Over the next seven years in this role, His Excellency served 
as the Patron or Honorary member of many organisations.

On 1 September 2014, His Excellency was sworn in as Governor of South 
Australia.

It is understood that His Excellency is the first Vietnamese-born person who 
has ever been appointed to a Vice-Regal position in the world.

His Excellency was awarded the Australia Day Medal in 1996 for outstanding 
service to the Australian Securities and Investments Commission, and 
has been awarded the Centenary of Federation Medal for service to the 
advancement of multiculturalism.

His Excellency was appointed an Officer in the Order of Australia (AO) in 
2010 and a Companion of the Order of Australia (AC) in 2016, for service to 
the community of South Australia. He has also been awarded an Honorary 
Doctorate from both Adelaide University and Flinders University.

His Excellency is married to Mrs Lan Le, with whom he has two adult sons, 
Don and Kim.

Plenary speakers
 Thursday 21 September 2017 

Dr Susan Carland
Dr Susan Carland is an academic, author, and social commentator. She has 
a PhD from Monash University’s School of Social Sciences, where she is a 
lecturer and researcher at Monash University’s National Centre for Australian 
Studies. Her teaching and research expertise are in gender, sociology, 
contemporary Australia, and the modern Muslim experience.

Susan is a regular paper reviewer and Friday panelist on ABC TV’s News 
Breakfast, and was also the host of the ABC Radio National Series Assumptions. 
She has appeared on the Agony series, Lateline, Q and A, The Drum, Home 
Delivery, and has featured in Harpers Bazaar, Dumbo Feather and Sunday Life 
magazines. Her PhD will be published by Melbourne University Publishing 
under the title “Fighting Hislam” in 2017 and her writing has appeared in 
The Guardian, The Age, in academic publications, and numerous anthologies.

In 2012 she was named on the 20 Most Influential Australian Female Voices 
list by The Age. She has also been named on the 500 Most Influential Muslims 
in the World list, and as a “Muslim Leader of Tomorrow” by the UN Alliance 
of Civilisations.

Susan is an ambassador for the charity Possible Dreams International, and 
also a certified scuba diver!

Andy Hockley
Andy Hockley is a freelance educational management consultant and teacher 
trainer based in Transylvania. After 15 years of teaching English in many 
different and diverse countries – including Portugal, Micronesia, Occupied 
Palestine, Turkey, and the UAE – he moved into management (completing 
an MA in International and Intercultural Management) and worked as an 
educational project manager at the School for International Training (USA).

There he was involved in various projects, including participating in the 
curriculum working party that developed the International Diploma in 
Language Teaching Management (IDLTM). He has been coordinating and 
training on the IDLTM since its inception in 2001. He is co-author of From 
Teacher to Manager (CUP, 2008) and author of Educational Management 
(Polirom, 2007). He blogs at adhockley.wordpress.com.

Supported by

Supported by

Speakers
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Joanna Raskin
Joanna has worked as a Business Development manager for Cambridge 
Assessment English for over 6 years. She has a background in teaching English 
and was the partnerships manager for Bell International as well as having 
extensive experience teaching in and managing language schools in Greece 
and Poland.

Joanna has a BA in Economics and Geography, a MBA and a Cambridge 
English Diploma in Teaching English.

Lindsay Clandfield
Lindsay Clandfield is an award-winning writer, teacher, teacher trainer and 
international speaker in the field of English language teaching. He has written 
more than ten coursebooks and is the main author of the adult course Global 
(Macmillan). Lindsay is the series editor of the Delta Teacher Development 
books and has co-written various methodology books for teachers, notably 
Teaching Online and Dealing with Difficulties (Delta Publishing). Lindsay is 
also the creative force behind various web projects including the popular blog 
Six Things and the e-publishing collective The Round. You can find out more 
about him at his website: www.lindsayclandfield.com. 

 Friday 22 September 2017 

Senator the Hon. Simon Birmingham
Simon Birmingham has served as a Liberal Party Senator for South Australia 
since May 2007 and in September 2015 was appointed to position of Minister 
for Education and Training.

Simon grew up near Gawler in Adelaide’s north on his family’s small horse 
agistment property. Simon was educated at government schools before going 
on to study at the University of Adelaide where he completed a Masters of 
Business Administration.

Prior to entering the Senate, Simon worked for a number of industry bodies, 
establishing particular experience in the wine, tourism and hospitality sectors 
– industries that are critical to South Australia’s prosperity. After less than 
three years in the Senate Simon was appointed to the Shadow Ministry, 
serving as Shadow Parliamentary Secretary for the Murray-Darling Basin and 
the Environment until the 2013 election.

Following the change of government in 2013 Simon served as Parliamentary 
Secretary to the Minister for the Environment, with responsibility for water 
policy, including the Murray-Darling Basin, National Parks and the Bureau of 
Meteorology. In 2014 Simon was appointed to serve as the Assistant Minister 
for Education and Training in the Abbott Ministry, with specific responsibility 
for vocational education, apprenticeships, training and skills.

He is married to Courtney and has two young daughters, Matilda and Amelia. 
Simon is an active supporter of the Parliamentary Association for UNICEF and 
a proud, but sometimes frustrated, Adelaide Crows fan.

JJ Wilson
JJ Wilson has taught in Egypt, Lesotho, Colombia, the UK, Italy and the 
US, where he is currently the Writer-in-residence at Western New Mexico 
University. He has co-authored several ELT courses, including Language to 
Go, Worldview, Total English, and Speakout (all Pearson), which won the 
Duke of Edinburgh English Speaking Union prize for the Best Book of 2011. 
His methodology books are Active Listening (Routledge), co-authored with 
Michael Rost, and How to Teach Listening (Pearson), which won an English 
Speaking Union prize for the Best Book for Teachers of 2008. JJ’s short 
fiction has been widely published in the UK and the US, and his 2016 novel, 
Damnificados, was an Oprah Top 10 Pick.

Supported by

Supported by

Supported by
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Featured Speakers

Gretchen Dobson
With over 23 years of experience in higher education and constituent 
relations, Dr. Gretchen Dobson and her team at Academic Assembly, Inc. 
lead institutions, governments and member-based organizations towards 
sustainable international alumni engagement strategies and solutions. 
Specialty services include international alumni relations assessment and 
strategy, international alumni and academic partnerships, international 
student-alumni programs, and global volunteer management for groups 
of all sizes and backgrounds. Dobson also provides professional coaching 
for international alumni relations, development, admissions and academic 
officers new to global engagement practices. Dr. Dobson is the author of Being 
Global: Making the Case for International Alumni Relations (CASE Books, 
2011), the International Travel Handbook: Engaging Constituents Abroad 
(Academic Impressions, 2014), and editor of Staying Global: How International 
Alumni Relations Advances the Agenda (EAIE, 2015). She was recognized 
by the Chronicle of Higher Education as one of the leading “Innovators in 
Internationalization” for her work at Tufts University (USA). Dobson serves as 
Board Chair of United Planet, a network of leaders and volunteers fostering 
cross-cultural understanding and addressing shared challenges to unite the 
world in a community beyond borders. Dobson received her Bachelor’s and 
Master’s degrees from Boston College, and her Doctorate in Higher Education 
Management from the University of Pennsylvania. She is based in Brisbane, 
Australia.

Gordon Scott
With more than 25 years’ experience of supporting Australian export 
industries, Gordon today offers management consulting assistance to 
education providers and government agencies with an international 
education agenda across the Asia Pacific region. Gordon launched the 
award-winning Study Brisbane initiative in 2009 and created his new 
company Successful Graduate Pty Ltd in June 2016. In an education market 
which focuses so much attention upon student recruitment, it is refreshing to 
see a new venture which offers students and graduates the assistance they 
need with gaining employability skills. The company’s online training assists 
students and graduates with the identification and collation of employability 
skills to help them be ready to find a job and begin their career. Employability 
training identifies the job candidate’s employability skills, combines them 
with improved self-awareness, and prepares them for their graduate job 
search.

By taking the hard work out of the graduate career preparation process,  
Successful Graduate is one of the first companies to offer self-guided career/
employability training online to students, no matter where they have 
studied. The site is built to offer revenue share arrangements with education 
providers who seek to improve the employability of their own students and 
graduates. Gordon has a Bachelor of Commerce, a Bachelor of Arts (Modern 
Asian Studies) and a Postgraduate Diploma in Technology Management. He 
recently served on the Board of the IEAA and on the International Education 
and Training Advisory Group to the Queensland Minister for Education. He is 
a member of NAGCAS, AAGE, Edugrowth, IEAA and ISANA and he is a Fellow 
of the Institute of Managers and Leaders, Australia & New Zealand (iML ANZ 
formerly known as AIM).

Gordon is based in Brisbane, Australia.

For more information, head to: www.successfulgraduate.com.

Ian Aird
Ian has nearly 20 years’ experience in the international education industry 
including every aspect of ELICOS – from management to marketing, from 
teaching to admissions, from accounts to IT. He has launched, run, and 
worked in a broad variety of colleges including stand-alone colleges, multi 
nationals, family-owned and ASX-listed companies.

Through this experience and more than 10 years of study of business, 
education and innovation systems, Ian has identified the key factors that 
set the most successful education businesses apart from the rest. How they 
address the problem of ‘commoditisation’ is certainly central to this.

Ian is now Principal Consultant of International Education Initiatives (IEI) – a 
business consultancy that helps international education businesses improve, 
become more profitable and become great places to work and study. IEI 
offers a range of services including strategy, brand development, business 
improvement, and competitive intelligence.

Ian previously sat on the board of English Australia and on the board of 
StudyNSW.
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Pre-conference workshops
 Wednesday 20 September 2017 

Workshop 1
Andy Hockley
Dealing with resistance and managing conflict
1000-1300 hours

Balcony Room 3 & 4, Hilton Adelaide

Chair:  Iain Matheson, TESOL DoS, ICTE - UQ

Supported by

     

Workshop 2
Lindsay Clandfield
New directions in materials design for teachers
1400-1700 hours

Balcony Room 3 & 4, Hilton Adelaide

Chair:  Brian Smith, Stakeholder Engagement Manager, IDP Education

Supported by

AGM
1300-1530 hours

Balcony Room 1 & 2, Hilton Adelaide

Speed mentoring 
1615-1745 hours

Balcony Room 1 & 2, Hilton Adelaide
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Social program
Please wear your namebadge to all social events.

Please note spaces are limited for all functions —see the conference managers 
at the registration desk should you wish to purchase additional tickets. 

Welcome event
Wednesday 20 September 2017 
Time: 1800 – 2000 hours

Location: Gallery, Level 1, Hilton Adelaide

Price: Included for all fulltime registered delegates

Guest tickets: $75 per ticket

Inclusions: Substantial finger food and beverages

Dress: Smart casual

Networking breakfasts
The English Australia networking breakfasts will be a great opportunity to 
sit down with your peers and review and re-shape the future of your area of 
interest over breakfast. Each breakfast will be facilitated by a leader in the 
industry.

The breakfast will serve hot food in addition to fruit and croissants.

Friday 22 September 2017 
Time: 0730 – 0845 hours

Topics: Academic Managers’ breakfast: Motivating staff
Sponsored by

 Facilitator: NSW AMSIG committee made up of Sandra Pitronaci,  
 Ademir Cortes, Aparna Jacob & Tony Stock
 Room: Balcony 1 & 2, Hilton Adelaide
 
 Marketing breakfast: Alumni as Brand Ambassadors
 Sponsored by

 Facilitator: Gretchen Dobson
 Room: Balcony 3, Hilton Adelaide

 Teachers’ breakfast: Empowering yourself as a teacher:  
 Questions, challenges, opportunities
 Facilitator: Anne Burns
 Room: Balcony 4, Hilton Adelaide

Price: $30 per ticket

GrEAt Debate
Social networks are not real communities
For:  Callum Cowell, Rufus James, Richard Warner
Against:  Lindsay Clandfield, Jill Hadfield, Clare McGrath
Moderator:  Nicki Blake

The highly anticipated closing session of the conference has become a 
program highlight. Entertaining and controversial, this is the session that 
makes delegates stay until the closing words.

Friday 22 September 2017 
Time: 1520 – 1600 hours

Location: Hilton Adelaide, Grand Ballroom

Supported by

Gala dinner – 30th Anniversary celebrations
Please note: Gala dinner numbers are limited and tickets will not 
be for sale at the conference. Return transfers will be provided to 
the National Wine Centre from the Hilton. Please wait in the Hilton 
lobby at 1830 hours.

Thursday 21 September 2017 
Meeting point: Hilton Adelaide lobby

Coach departure: 1830 hours

Time: 1900 – 2300 hours

Location: National Wine Centre

Guest tickets: $150 per ticket

Inclusions: 3-course meal, beverages and live entertainment

Dress: Cocktail attire

Supported by
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English Australia awards
The English Australia Awards Program seeks to recognise and celebrate the outstanding contribution of individuals and organisations to the professionalism 
and reputation of the ELICOS industry in Australia. The first award was launched in 2003, with the English Australia Awards Program developing further in 
subsequent years. English Australia would like to acknowledge the strong support of sponsoring organisations in enabling the industry to recognise and 
celebrate contributions in this way.

Six awards will be presented this year:

 1
John Gallagher Memorial Bursary awarded for an outstanding contribution 
to ELICOS made by an individual working for an English Australia member 
college in any department of the organisation

Sponsored by

 2
Award for Academic Leadership awarded to recognise and celebrate those 
who make an outstanding contribution to quality in ELICOS through their 
work as an academic manager.

Sponsored by

 3
Award for Innovation awarded to celebrate new ideas and innovative 
approaches to any aspect of ELICOS delivery. 

Sponsored by

 

 4
Award for Contribution to Professional Practice awarded to recognise those 
who have made a contribution to ELICOS practice through a paper presented 
at the English Australia Conference;

Sponsored by

 5
Award for Action Research through participation in the Action Research in 
ELICOS Program 2017 recognises the importance of engaging teachers in 
research.

Sponsored by

 6
Christine Bundesen AM Language Teaching Organisation (LTO) Management 
Grant (established in 2017 by Christine Bundesen AM and English Australia) 
awarded to acknowledge and recognise the achievements and performance 
of key middle and upper middle managers within member colleges.

Awards will be presented at the Gala Dinner on Thursday 21 September. For more information about the English Australia Awards Program please go to  
www.englishaustralia.com.au/english-australia-awards.

Cancellation policy and disclaimer
Cancellation policy:
The conference reserves the right to cancel or vary optional activities if minimum numbers are not reached. Regrettably, optional social functions and 
additional ticket cancellations cannot be refunded if participation is cancelled less than 72 hours prior to the conference.

Disclaimer:
English Australia and MCI Australia and their agents act only as organisers of these activities and do not accept responsibility for any act or omission on the 
part of service providers. No liability is accepted for any inaccuracy, mis-description, delay, damage, death or personal injury.
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Useful delegate information

Conference venue
Hilton Adelaide
233 Victoria Square, Adelaide
Tel: 08 8217 2000

Accommodation venues
Hilton Adelaide
233 Victoria Square, Adelaide
Tel: 08 8217 2000

Adina Apartment Hotel Adelaide Treasury
2 Flinders St, Adelaide
Tel: 08 8112 0000

Dress
Smart casual dress is appropriate for conference sessions and social functions. 
We recommend cocktail attire for the Gala Dinner.

Emergency and evacuation procedures
In the event of an emergency please note the following:

• An initial alarm will be activated (beep-beep),

• Please prepare to evacuate.

• If a second alarm is activated (woop-woop-woop), please evacuate to the 
closest exit and evacuation point.

• Follow the instructions of Hilton staff and fire wardens

Wifi
The Hilton provides complimentary wifi.

Network name: Hilton Conference 
Password: ENGLISH17          

Conference app
English Australia is again offering a conference app at this year’s conference. 
This app makes it easy for delegates to optimise their conference experience 
by creating a personalised agenda, including preferred sessions, and 
identifying key people they want to meet among other delegates, sponsors 
and exhibitors.

To download the app – 
1. App Store and Google Play: MCI Group Event Portal (please note there are 

other MCI apps so ensure you have the correct one)

Windows phone or desktop: https://app.entegy.com.au/EAC17

2. Once downloaded please enter the code: EAC17

3. Then enter your personal code to access the app. This code is located at 
the base of your name badge.

4. To login to the app please go to the MyEvent icon and login and update 
your privacy requirements.

If you require assistance to download the app, please see the staff at the 
registration desk.

A

A

A

B

B

National Wine Centre
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Social media
Use Twitter and Facebook to share your English Australia Conference 2017 
experiences with conference delegates and colleagues.

Follow @English_Aus on Twitter and use/follow the hashtag #EAConf17  and 
‘Like’ English Australia on Facebook. See you online!

Parking
There is valet parking available at a cost of $38 for hotel guests. There is no 
parking available on-site, instead, delegates are encouraged to use the nearby 
Central Market UPark. This carpark is located directly above the Adelaide 
Central Market and is easily accessible from both Grouger and Grote Street. 
For prices, go to www.upark.com.au/locations/central-market.

Photographs and video recordings
Delegates and others are advised that photographs and video recordings 
will be taken during the conference and may be reproduced for promotional 
purposes. Please advise the photographer and/or videographer if you do not 
wish to have your photograph taken or be included in video material.

Registration desk
The registration desk will be situated on Level 1, Hilton Adelaide.

The registration desk is open at the following times:

Wednesday 20 September  1600-2000 hours
Thursday 21 September  0800-1730 hours
Friday 22 September   0800-1700 hours

Speaker support centre
The speaker support centre is located in Suite 2, Level 1, Hilton Adelaide. All 
speakers are requested to check in their presentation to the speaker support 
centre at least half a day before their presentation. All presentations will be 
networked from the speaker support centre to the presentation rooms. The 
speaker support centre will be open on Thursday and Friday only, during the 
same hours as the registration desk.

Special diets
For those who have already notified the conference managers of special 
dietary requirements, please make yourself known to wait staff at all 
functions.

Breastfeeding room
Please see staff at the registration desk if you require a private room.

Prayer room
Please see staff at the registration desk if you require a private area for prayer.

Tourist refund scheme
International travellers can claim back the goods and services tax (GST). Visit 
www.customs.gov.au under the Customs Tax Reform heading for further 
information.

Transport
Delegates will be required to make their own arrangements for transfers 
between their accommodation and the Hilton Adelaide. 

Taxi: Yellow Adelaide- 13CABS (13-2227) 

Conference catering
Lunches and morning and afternoon teas on Thursday and Friday are included 
for fulltime delegates and for day delegates on their day of registration.
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Program information

1100-1130 Attracting millennials: 
social + video = QLD’s 
no.1 driver of students
#SummerLifeQLD
Patrick Hafenstein & 
Steve Crombie

The ESOS Ethos: 
Reform of the National 
Code and ELICOS 
Standards
Angela Zhang & Jessica 
Haag, Department of 
Education and Training

Practical methods 
to equip language 
learners for 21st century 
contexts
Benjamin Carkagis

2017 Action Research 
in ELICOS Colloquium:
teaching, learning and 
assessing listening
Anne Burns, Sophie 
O’Keefe, Ashley 
Carmody, Ramesh 
Presser, Julia 
Gibbons, Sharn 
Hammond, Penny 
Podimatopoulos, Geoff 
Larsen, An Sneyers, 
Melissa Oldroyd & 
Keren Stead Bomfim

Developing 21st century 
teachers
Sophia Khan & Clare 
McGrath 

Getting students into 
the mindset for IELTS 
Peter Crosthwaite

1135-1205 An innovative approach 
to delivering English 
language study and 
global citizenship
Taryn Mathis

Student visa program 
update, following 
implementation of the 
Simplified Student Visa 
Framework (SSVF)
Jane Honner, 
Department of 
Immigration and 
Border Protection

The Medellin Initiative 
- empowering 
underprivileged 
youth & creating 
opportunities in 
Colombia
Philippa Coleman

Introducing a new 
Homestay Host 
‘Mentoring’ program 
Ryan Svarc 

1210-1240 Student leadership 
journeys - CISA 
representatives 
Ahmed Ademoglu & 
Arslan Kiyani

How to survive and 
thrive amidst the 
commoditisation of ELT
Ian Aird

99 reasons to use 
mobile phones in 
class…and beyond
Virginia Mawer

Designing and 
implementing support 
for ‘at risk’ students
Aparna Jacob & Brooke 
Donnelly

Why and how we 
prepare PTE academic 
candidates online
Jarrad Merlo

1245-1315 Empowering global 
citizens through 
quality assurance in 
international education 
and training
Patrick Pheasant, NEAS

GESL - green ESL for 
a sustainable English 
teaching future
Janine Rainbow & 
Ali Shasavand

Using online interaction 
to foster creativity, 
collaboration and 
critical thinking
Jill Hadfield

Graduate outcomes of 
students with English 
as an additional 
language (EAL)
Pamela Humphreys

Putting students at the 
heart of your strategy
Keith Stanley

Balcony 1 & 2
1315-1415 Lunch session: Write for the English Australia Journal (1330-1415)

Phil Chappell & Sophia Khan
Ballroom A & B Ballroom C

1415-1500 Managing up: how you can be both effective and successful
Andy Hockley, Freelance Educational Management 
Consultant

The future of English language testing
Joanna Raskin, Regional Commercial Head, Southeast
Asia and the Pacific, Cambridge Assessment English

Balcony 1 & 2 Ballroom A & B Balcony 3 & 4 Ballroom C Suite 3
1505-1535 Gamifying the 

international student 
experience through 
CET’s Student 
Engagement Program
Robert Chasse 

ELICOS – global 
perspectives on policy 
and performance
Brett Blacker, English 
Australia

From the classroom to 
class-roam: redefining 
the ESL learning 
experience with VR
Michelle Cowans

No sessions Where does 
empowerment 
begin? World Café on 
Continuing Professional 
Development in TESOL
Philippa Coleman, 
Rufus James, Clare 
Magee, Sophie O’Keefe 
& Fiona Wiebusch

Bright Ideas 1:
practical teaching ideas 
by the state winners 
of the Bright Ideas 
competition 
Sue Gollagher, Sandra 
Houghton & Vesna 
Stefanov

1540-1610 Empowering a culture 
of Student-Alumni 
connections: local 
or global, real or 
virtual, and other 
considerations
Gretchen Dobson

1610-1630 Afternoon Tea
Grand Ballroom

1630-1715 Critical thinking in action
Lindsay Clandfield Award-winning Writer

1900-2300 English Australia Gala Awards Dinner – National Wine Centre

Thursday 21 September 2017
Grand Ballroom

0845-0900 Welcome from the Chair 
Marc Weedon-Newstead, Chair English Australia
Welcome to and Acknowledgement of Country
Georgina Williams, Ngankiburka-mekauwe, Kaurna Senior Elder – of water

0900-0930 Opening Address
His Excellency, Administrator of the Commonwealth, The Honourable Hieu Van Le AC

0930-1030 Opening Plenary
Dr Susan Carland, Academic, Author and Social Commentator

1030-1100 Morning Tea
Balcony 1 & 2 Ballroom A Balcony 3 & 4 Ballroom B Ballroom C Suite 3
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Friday 22 September 2017
Balcony Room 1 & 2 Balcony Room 3 Balcony Room 4

0730-0845 NETWORKING BREAKFAST
For Academic Managers
Topic: Motivating staff
Facilitators: NSW AMSIG committee -  Ademir 
Cortes, Aparna Jacob, Sandra Pitronaci & Tony 
Stock

NETWORKING BREAKFAST
For Marketing Staff
Topic: Alumni as brand ambassadors
Facilitator: Gretchen Dobson

NETWORKING BREAKFAST
For Teachers
Topic: Empowering yourself as a teacher: ques-
tions, challenges, opportunities
Facilitator: Anne Burns

Grand Ballroom
0850-0915 Ministerial Address

Senator the Hon. Simon Birmingham, Minister for Education and Training
0915-1000 ELT and social justice: opportunities in a time of chaos

JJ Wilson, Writer-in-residence and ELT Author

1000-1030 Morning Tea
Balcony 1 & 2 Ballroom A Balcony 3 & 4 Ballroom B Ballroom C Suite 3

1030-1100 The CPD Framework- 
reflections and insights 
1 year on
Panellists: Sandra 
Caon-Parsons, Jennifer 
Coster, Paula Dimmell 
& Melissa Reed
Moderator: Sophie 
O’Keefe

The three R’s of 
regulation: rules, risk 
and remedy
Panellists: Vipan 
Mahajan, Tuition Pro-
tection Service, Monica 
McFadyen, ASQA & 
Greg Simmons, TEQSA
Moderator: Brett 
Blacker

English Australia 
Innovation Award 
showcase
2017 ‘Innovation 
Award’ winning team 
representatives and 
Catherine Moore

Reverse bootcamp: 
dependence to 
independence in a 10 
week DE course
Robert Puffett

Four steps to future 
proof your career
Panellists: Nicki Blake, 
Gretchen Dobson & 
Gordon Scott

No sessions

1105-1135 Automated writing 
feedback: how do our 
students respond? 
James Heath

  1140-1210 Empowering your team 
to power up your LTO
Lucas Chiusoli

Sharpening market 
focus – where to 
compete?
Robert Scanlon, 
Austrade

The making of MeetELT: 
empowering teachers 
to think, share and act 
together
Lucy Worthington & 
Lucy Blakemore

English for the zombie 
apocalypse
Lindsay Clandfield

English, communication 
skills and employability 
in the global market-
place (World Café)
Catherine Moore & 
Donna Cook

Unlock the potential of 
campus premises
Chris Green

1215-1245 How to improve mental 
toughness to manage 
challenges 
Michelle Bakjac

Curriculum renewal: a 
systematic approach to 
technology enhanced 
learning
Juliana Kendi & 
Santina Sculli

Global power shifting 
through innovation: the 
evolution of an exam 
preparation MOOC 
Henno Kotze & Martin 
Dutton

Presentation skills VS 
traditional homework 
Patrick Painter

Suite 3
1245-1345 Lunch session: #AusELT (1300-1345)

Nicki Blake, Gerhard Erasmus, Sophia Khan & Clare McGrath
Balcony 1 & 2 Ballroom A Balcony 3 & 4 Ballroom B Ballroom C

1345-1415 Career preparation 
vs test preparation: 
navigating competing 
demands in the test 
preparation classroom 
David Wiltshire

Power and influence: 
coming into it and 
wielding it wisely
Panellists: Aparna 
Jacob, Gizelle Rezende, 
Sandra Pitronaci, 
Katherine Olston, 
Donna Cook, Cynthia 
Kralik & Sasha 
Hampson
Moderator: Ruby 
Biscuit

Bright Ideas 2: practical 
teaching ideas by 
the state winners 
of the Bright Ideas 
competition 
Aaron Jolly, Camille 
Landy & Rani Thomas

How drama can help 
global citizens to 
flourish in English 
environments 
Melinda Gamlen

Empower our teachers: 
the rest will follow
Trish Behan

No sessions

1420-1450 Culture and language: 
culturally embedded 
spoken English for 
international students
Marta Spes-Skrbis

1455-1520 Afternoon Tea
Grand Ballroom

1520-1600 The GrEAt Debate: 
Social networks are not real communities
Moderator: Nicki Blake

For: Callum Cowell, Rufus James & Richard Warner
Against: Lindsay Clandfield, Jill Hadfield & Clare McGrath

1600-1630 Conference close and prizes
Brett Blacker, CEO English Australia



Abstract and presenter information

WEDNESDAY 21 SEPTEMBER 

 1000-1700 hours  Pre-conference workshops  

 Stream 1 

1000 Dealing with resistance and managing conflict 
 Andy Hockley

   

1400 New directions in materials design for teachers 
 Lindsay Clandfield

THURSDAY 21 SEPTEMBER 

 0930-1030 hours Plenary session 

Opening Plenary 
Dr Susan Carland

 1100-1315 hours Concurrent sessions 

 Stream 1 

1100 Attracting millennials: social + video = QLD’s no.1 
 driver of students #SummerLifeQLD 20
 Patrick Hafenstein & Steve Crombie

1135 An innovative approach to delivering English language 
 study and global citizenship 20
 Taryn Mathis

1210 Student leadership journeys - CISA representatives  20
 Ahmed Ademoglu & Arslan Kiyani

1245 Empowering global citizens through quality assurance 
 in international education and training 20
 Patrick Pheasant

 Stream 2  

1100 The ESOS Ethos: Reform of the National Code 
 and ELICOS Standards 21
 Angela Zhang & Jessica Haag

1135 Student visa program update, following implementation
 of the Simplified Student Visa Framework (SSVF) 21
 Jane Honner 

1210 How to survive and thrive amidst the commoditisation of ELT 21
 Ian Aird

 Stream 3 

1100 Practical methods to equip language learners for 
 21st century contexts 22
 Benjamin Carkagis

1135 The Medellin Initiative -empowering underprivileged
 youth & creating opportunities in Colombia 22
 Philippa Coleman

1210 99 reasons to use mobile phones in class…and beyond 22
 Virginia Mawer

1245 GESL - green ESL for a sustainable English teaching future 22
 Janine Rainbow & Ali Shasavand

 Stream 4 

1100 2017 Action Research in ELICOS Colloquium 23
 Theme: teaching, learning and assessing listening
 Anne Burns, Sophie O’Keefe, Ashley Carmody, Ramesh Presser,  
 Julia Gibbons, Sharn Hammond, Penny Podimatopoulos, Geoff Larsen, 
 An Sneyers, Melissa Oldroyd & Keren Stead Bomfim

1245 Using online interaction to foster creativity, collaboration
 and critical thinking 24
 Jill Hadfield 

 Stream 5 

1100 Developing 21st century teachers 24
 Sophia Khan & Clare McGrath 

1210 Designing and implementing support for ‘at risk’ students 25
 Aparna Jacob & Brooke Donnelly

1245 Graduate outcomes of students with English as an 
 additional language (EAL) 25
 Pamela Humphreys

 Stream 6 

1100 Getting students into the mindset for IELTS 25
 Peter Crosthwaite

 

1135 Introducing a new Homestay Host ‘Mentoring’ program 25
 Ryan Svarc

 

1210 Why and how we prepare PTE academic candidates online 26
 Jarrad Merlo

1245 Putting students at the heart of your strategy 26
 Keith Stanley

 Lunch session 

1315-1415  Write for the English Australia Journal 26
 Phil Chappell & Sophia Khan
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 1415-1500 hours Mini plenary sessions 

Managing up: how you can be both effective and successful 26
Andy Hockley

The future of English language testing 27
Joanna Raskin

 1505-1610 hours Concurrent sessions 

 Stream 1 

1505 Gamifying the international student experience through 
 CET’s Student Engagement Program 27
 Robert Chasse

1540 Empowering a culture of Student-Alumni connections: local
 or global, real or virtual, and other considerations 27
 Gretchen Dobson

 Stream 2 

1505 ELICOS – global perspectives on policy and performance 28
 Brett Blacker

 Stream 3 

1505 From the classroom to class-roam: redefining the 
 ESL learning experience with VR 28
 Michelle Cowans

 Stream 5 

1505 Where does empowerment begin? 28
 World Café on Continuing Professional Development in TESOL
 Philippa Coleman, Rufus James, Clare Magee, Sophie O’Keefe 
 & Fiona Wiebusch

 Stream 6 

1505 Bright Ideas 1: practical teaching ideas by the state winners 
 of the Bright Ideas competition 28
 Sue Gollagher, Sandra Houghton & Vesna Stefanov

 1630-1715 hours Plenary session 

Critical thinking in action 29
Lindsay Clandfield

FRIDAY 22 SEPTEMBER 

 0730-0845 hours Networking breakfasts 

Academic Managers 
Motivating Staff
Ademir Cortes, Aparna Jacob, Sandra Pitronaci & Tony Stock

Marketing Staff 
Alumni as brand ambassadors
Gretchen Dobson

Teachers 
Empowering yourself as a teacher, questions, challenges, opportunities 
Anne Burns

 0850-0915 hours Ministerial Address 

Senator the Hon. Simon Birmingham, Minister for Education and Training

 0915-1000 hours Plenary session 

ELT and social justice: opportunities in a time of chaos 30
JJ Wilson

 1030-1245 hours Concurrent sessions 

 Stream 1 

1030 The CPD Framework: reflections and insights 1 year on 30
 Sandra Caon-Parsons, Jennifer Coster, Paula Dimmell 
 & Melissa Reed

 Moderator: Sophie O'Keefe

1140 Empowering your team to power up your LTO 30
 Lucas Chiusoli

1215 How to improve mental toughness and manage challenges 31
 Michelle Bakjac

 Stream 2 

1030 The three R’s of regulation: rules, risk and remedy 31
 Vipan Mahajan, Monica McFadyen & Greg Simmons

 Moderator: Brett Blacker

1140 Sharpening market focus – where to compete? 31
 Robert Scanlon

1215 Curriculum renewal: a systematic approach to technology 31
 Juliana Kendi & Santina Sculli
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 Stream 3 

1030 English Australia Innovation Award showcase 32
 2017 Innovation award winning team representatives 
 and Catherine Moore

1105 Automated writing feedback: how do our students respond? 32
 James Heath

1140 The making of MeetELT: empowering teachers to think,
 share and act together 32
 Lucy Worthington & Lucy Blakemore

1215 Global power shifting through innovation: the evolution 
 of an exam preparation MOOC 32
 Henno Kotze & Martin Dutton

 Stream 4 

1030 Reverse bootcamp: dependence to independence in a 10 
 week DE course 33
 Robert Puffett

1140 English for the zombie apocalypse 33
 Lindsay Clandfield

 Stream 5 

1030 Four steps to future proof your career 33
 Nicki Blake, Gretchen Dobson & Gordon Scott

1140 English, communication skills and employability
 in the global marketplace (World Café) 34
 Catherine Moore & Donna Cook

 Stream 6 

1140 Unlock the potential of campus premises 34
 Chris Green

 

1215 Presentation skills VS traditional homework 35
 Patrick Painter

 Lunch session 

1245-1345  #AusELT update 35
 Nicki Blake, Gerhard Erasmus, Sophia Khan & Clare McGrath

 1345-1450 hours Concurrent sessions 

 Stream 1 

1345 Career preparation vs test preparation: navigating
 competing demands in the test preparation classroom 35
 David Wiltshire

1420 Culture and language: culturally embedded spoken 
 English for international students 35
 Marta Spes-Skrbis

 Stream 2 

1345 Power and influence: coming into it and wielding it wisely 36
 Aparna Jacob, Gizelle Rezende, Sandra Pitronaci,   
 Katherine Olston, Donna Cook, Cynthia Kralik & Sasha Hampson

 Moderator: Ruby Biscuit

 Stream 3 

1345 Bright Ideas 2: practical teaching ideas by the
 state winners of the Bright Ideas competition 37
 Aaron Jolly, Camille Landy & Rani Thomas

 Stream 4 

1345 How drama can help global citizens to flourish 
 in English environments 37
 Melinda Gamlen

 Stream 5 

1345 Empower our teachers: the rest will follow 38
 Trish Behan

 1520-1600 hours The GrEAt Debate 

Social networks are not real communities 38
Moderator: Nicki Blake
For: Callum Cowell, Rufus James & Richard Warner
Against: Lindsay Clandfield, Jill Hadfield & Clare McGrath
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Thursday 21 September 

 1100-1315 hours Concurrent sessions 

 Stream 1 

1100 Attracting millennials: social + video = QLD’s no.1 driver of students 
#SummerLifeQLD

PATRICK HAFENSTEIN & STEVE CROMBIE Trade & Investment Queensland

We know that video is the new brochure. We also know that millennials don’t 
respond to ads (2 out of every 3 millennials use adblockers). By 2019 92% of 
all internet use will be video. Bringing millennials to your owned marketing 
channels is hard work. So we changed the game and went to them. Using 
YouTube, Facebook, Snapchat and Instagram we created the no1 driver for 
international students who come to our website to study in Queensland. 

Using branded content we produced an informative and entertaining web 
series featuring 20 students from Indonesia to Mexico. This presentation 
will share the marketing techniques used to speak to audiences in multiple 
languages (8 to be precise!) through one diverse but united strategy that 
enabled #SummerLifeQLD to reach over 10 million people. 

Attendees will gain a better understanding of:  
• how to showcase the diversity of 10 nationalities on screen

• tips of how to train your students to be the best ambassadors through 
UGC Strategy

• how to develop a meaningful storyline as it unfolds - learn and adapt!

This session is particularly relevant to marketing professionals in international 
education who are responsible for the social media strategy and content 
production.   

Patrick Hafenstein has over 20 years’ experience in the international 
education sector in a variety of roles including; teacher, examiner, author, 
consultant, sales and marketing rep and business development manager.  
More recently, he is in the position of Group Manager for the International 
Education and Training (IET) Unit of Trade & Investment Queensland 
managing the Study Queensland Brand where has developed and ambitious 
strategy to grow market share.  He has successfully executed a number of 
global marketing campaigns.  

Steve Crombie is a storyteller, strategist and CEO of Totem - the leading 
Social Video Advisory and Studio in APAC. He specialises in combining 
strategic innovation, social media and video to drive real business outcomes 
for leading brands, publishers and creators. Since founding Totem, he has 
developed high-impact strategies for clients like Commonwealth Games, 
Trade and Investment Queensland, BBCW, Telstra, Sony Music, SkyTV, 
Seven West Media, Village Roadshow and University of Sydney. Formerly a 
professional adventurer, Steve traversed half a million kilometres by land and 
sea (+Journey from Australia to the Arctic) which resulted in sold out books 
for Pan MacMillan and award winning shows for Lonely Planet, Discovery 
Channel and the BBC (sold to over 50 countries).

Chair: Julian Wilson

1135 An innovative approach to delivering English language study and 
global citizenship

TARYN MATHIS Bond University

Answering to the demands of students wishing to study English in Australia 
and receive a ‘something more experience’ is a current challenge amongst 
English language program providers. Bond University has integrated global 
citizenship and action and membership into a university community into its 
English language program and is excited speak on and discuss their innovative 
approach to overcoming this challenge. 

This session directly engages participants, commencing with the presenters 
speaking on their approach to and experience in integrating global citizenship 
into English Language study followed by an all participant discussion on the 
featured program.  

Providing something more is achieved by ensuring the development of 
transferable, professional skills, including leadership and intercultural 
communication, and the provision of cultural immersion and experiences. This 
is done by delivering traditional English language study, online certifications 
in Volunteering, global citizenship education, hands on practical volunteering 
experiences amongst international peers and Australian residents, and 
providing a connection and pathway to the Bond University Community.  

Participants will gain a sound understanding of the innovative approach 
Bond University College integrates into the English Language Program’s 
ongoing approach to meet the needs of the market whilst encouraging the 
development of global citizens and future scholars.        

Taryn Mathis focuses on a key area of research in Global Citizenship acting 
as the Course Convener, Lecturer, and Tutor for the subject Introduction to 
Global Citizenship.  She is the Australian representative to the Global Citizens’ 
Initiative and was invited to attend UNESCO’s 2017 Week for Peace and 
Sustainable Development.  She is involved in various English Language study 
tours that visit the University throughout the year, undertaking stakeholder 
engagement, content development and delivery for partners in Japan and 
Mexico and high school partners.

Chair: Kerry Sutcliffe

1210 Student leadership journeys - CISA representatives

AHMED ADEMOGLU National Vice President, CISA
ARSLAN KIYANI National Education Officer, CISA

Chair: Cynthia Kralik

1245 Empowering global citizens through quality assurance in 
international education and training

PATRICK PHEASANT NEAS

NEAS leads an international consortium, QALEN which comprises of seven 
members from United Kingdom, Malta, United States, Canada, New Zealand 
and South Africa. Data from mapping exercises and ongoing collaboration 
with these organisations will be presented in this presentation, allowing for 
Australian audiences to have access to the global context of quality assurance 
and how this impacts global citizenship. This will enable participants to 
support the achievement of quality outcomes for teaching and learning 
through providing frameworks and tools for ensuring systems and processes 
for quality

 This presentation will be interactive, allowing participants to create value 
through collaborative knowledge partnerships with education and training 
providers and share their experiences with undertaking quality reviews.  
NEAS’ stakeholder driven feedback QA model includes stakeholder surveys 
and focus groups, annual desk audits of member centres and biannual 
site visits. Since this model was introduced in 2014, NEAS has undertaken 
20,000 student and 3,000 teacher and administrative staff member online 
surveys. Over 400 focus groups have been held with 2,400 people attending 
them and almost 1,000,000 individual online survey questions have been 
answered. This data is presented back to stakeholders and the industry in 
this presentation.

Patrick Pheasant, Chief Executive Officer at NEAS, brings enthusiasm and a 
healthy pragmatism to projects and teams he engages with. With 20 years’ 
experience in applying drama, TESOL and teacher training methodologies 
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across ELICOS, high school, vocational education, higher education and 
corporate sectors in Japan, the Netherlands, the United States and Australia, 
Patrick’s approach to problem solving is informed by a dynamic systems 
perspective with a global outlook. Patrick has held senior management 
positions in education for fifteen years and has extensive experience in 
change management, including a graduate management qualification from 
Australian Graduate School of Management (AGSM). Patrick’s recent PhD 
research at the University of Sydney is in using process drama in TESOL. He 
is past Director at the University of Sydney Centre for English Teaching, past 
Vice-President of the University English Centres of Australia (UECA) and past 
Convenor of the NEAS Advisory Council. His passion is in sharing drama and 
innovative TESOL pedagogy across cultures and he has had the privilege of 
conducting large group presentations and workshops with thousands of 
students and teachers at more than 50 events across 28 countries in the last 
five years as part of his PhD and roles with the University of Sydney, NEAS 
and UECA.

Chair: Guy Rudler-Doyle

 Stream 2 

1100 The ESOS Ethos: Reform of the National Code and ELICOS Standards

ANGELA ZHANG & JESSICA HAAG Department of Education and Training

This session will provide an overview of the changing international education 
policy landscape. In particular, the session will focus on reform of the 
Education Services for Overseas Students (ESOS) framework. 

The National Code of Practice for Providers of Education and Training to 
Overseas Students 2017 is due for release in the second half of 2017, after an 
extensive consultation process with the sector. This session will summarise 
the key anticipated changes, including to written agreements, the welfare of 
younger students, student transfers, and online learning. It will outline the 
Australian Government’s implementation approach, and begin to explore 
the impacts of the revised National Code on education providers’ day to day 
operations. 

The English Language Intensive Courses for Overseas Students (ELICOS) 
Standards were recently subject to a public consultation process. A key 
proposed change is to amend the definition of an ELICOS courses to bring 
all intensive English language courses within the scope of the ELICOS 
Standards. This session will provide background and detailed information on 
the rationale for the change, along with other proposed amendments to the 
ELICOS Standards. It will also provide analysis of consultation feedback and 
the anticipated approach to implementation.

Angela Zhang is an Assistant Director in the Policy and Legislation team, 
International Group, Department of Education and Training. The team 
is responsible for policy development and legislative reform of the ESOS 
regulatory framework, which governs the provision of education services to 
overseas students studying in Australia.

Jessica Haag is also an Assistant Director in the Policy and Legislation team, 
International Group, Department of Education and Training. 

Chair: Aparna Jacob

1135 Student visa program update, following implementation of the 
Simplified Student Visa Framework (SSVF)

JANE HONNER Department of Immigration and Border Protection

International education and tourism are Australia’s two largest service 
industries, with common themes of welcoming international visitors and 
ensuring their stay is memorable, safe and rewarding. 

Australia aims to maintain its position as one of the world’s most popular 
study destinations by closely monitoring the study and living experiences 
of all incoming students. Australia is also seeking to expand its education 
services to more students offshore and online. This creates new challenges to 
establish an evidence base that will inform our progress in these educational 
frontiers. 

Australia is admired for its international education data and its willingness 
to make that data available publicly. The various data sources available assist 
Australian education providers in planning and policy-setting, as well as giving 
students around the world a source of reliable information to guide decisions 
about their international education journey. 

Jane Honner will present student visa data to identify trends and future 
directions in Australian international education. Jane will also provide an 
update on application rates across sectors since the implementation of the 
Simplified Student Visa Framework (SSVF) and updates on a number of key 
ELICOS markets, such as Brazil and Thailand. 

Jane Honner is the Director for Temporary Visas, South Australia, at the 
Department of Immigration and Border Protection. Jane is also the Director 
for delivery of the Student Visa Programme, managing a team of over 150 visa 
processing staff in four locations across Australia (Perth, Adelaide, Melbourne 
and Sydney). Jane has had a varied career in the department taking on roles in 
programme delivery, caseload assurance, eVisa, FOI, planning and reporting 
as well as overseas deployments to Singapore and Fiji.

Chair: Brett Blacker

1210 How to survive and thrive amidst the commoditisation of ELT

IAN AIRD International Education Initiatives

When products and services become commoditised and price is the only 
thing that separates one brand from another, most customers choose the 
lower priced option. So, prices drop and profits follow. Next, a lot of effort 
goes into cutting costs to stay profitable and soon quality starts to drop and 
the commoditisation process gains momentum. Commodity businesses often 
involve a lot of tough grind and not much fun. 

Today, Australian ELT colleges face increasing competition from online 
courses, emerging ELT nations like Malaysia, and more English language 
tuition at schools internationally. Together with the strict regulation to ensure 
everyone has the same class sizes, teacher training, lesson durations and so 
on in Australia, it’s hardly surprising that ELICOS providers here have been 
feeling the pinch of commoditisation for some years now.

Despite consumers being more informed than ever, in a number of commodity 
industries certain businesses have found strategies to transform themselves 
into differentiated and profitable brands. Others have found ways to thrive 
despite their commoditisation. 

By exploring successful strategies from other industries, this session will 
suggest steps ELICOS colleges can take to avoid becoming commoditised, 
to climb back out of purely price-based competition when it’s already taken 
hold, and even how to thrive within a commodity market.

Ian Aird has nearly 20 experience in the international education industry 
including in every aspect of ELICOS – from management to marketing, from 
teaching to admissions, from accounts to IT. He has launched, run, and worked 
in a broad variety of colleges including stand alone colleges, multi nationals, 
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family-owned and ASX-listed companies. Through this experience and more 
than 10 years of study of business, education and innovation systems, Ian has 
identified the key factors that set the most successful education businesses 
apart from the rest. How they address the problem of ‘commoditisation’ 
is certainly central to this. Ian is now Principal Consultant of International 
Education Initiatives (IEI) – a business consultancy that helps international 
education businesses improve, become more profitable and become great 
places to work and study. IEI offers a range of services including strategy, 
brand development, business improvement, and competitive intelligence. 
Ian previously sat on the board of English Australia and on the board of 
StudyNSW.

Chair: Ademir Cortes

 Stream 3 

1100 Practical methods to equip language learners for 21st century 
contexts

BENJAMIN CARKAGIS Centre for English Teaching, the University of Sydney

At the University of Sydney, Centre for English Teaching, the General English 
curriculum is transforming the student experience to foster independent 
learning in and beyond the classroom to prepare students for the dynamic 
and intercultural workplaces of the future. This presentation will focus on 
how any ELICOS centre can better meet their customers’ needs and equip 
their students to successfully engage in a global context. Three research-
informed activities will be presented, each demonstrating how 21st century 
skills are at the forefront of the student experience (Griffin & Care, 2015).

The first acknowledges the merits of the EA award-winning Book Club 
Café and provides two alternative Reading and Listening Club models that 
encourage student leadership, learner autonomy and which foster learning 
environments beyond the classroom (Benson, 2013). The second shows how 
students at lower levels can take ownership of their progress through explicit 
goals and recount texts (Oliveira & Wan, 2014). Finally, scaffolded multimedia 
projects embedded in the curriculum help students develop teamwork and 
leadership skills as well as digital literacy (Hafner & Miller, 2011). With a 
focus on task-based immersion and a philosophy of teacher facilitation, 
metacognitive skills and learner autonomy are at the forefront of language 
learning (Griffiths, 2008).

Benjamin Carkagis is Education Manager, Professional Pathways at the 
Centre for English Teaching (CET), University of Sydney. He holds a MEd in 
Organisational and Workplace Learning and since 2008 has taught English 
in Sydney, Dublin and Paris, as well as taking on teacher training, program 
development and managerial roles. During his time at CET Benjamin has 
focused on innovation in course design and delivery, encouraging blended 
teaching and learning practices in CET’s university and professional pathways 
programs.

Chair: Dan O’Donohue

1135 The Medellin Initiative - empowering underprivileged youth & 
creating opportunities in Colombia

PHILIPPA COLEMAN ICTE-UQ

Can students from underprivileged backgrounds be empowered and inspired 
to become global citizens?  How can they develop language and cultural 
awareness skills when they don’t have the resources for studying English in 
their own country, let alone in an English-speaking country, such as Australia? 

This talk describes a voluntary project I set up and carried out in Medellin, 
Colombia. The aim was to support disadvantaged youth develop sufficient 
confidence and the necessary English skills to give a walking tour of 
their neighbourhood in English to English-speaking tourists. In doing so, 
the students have ongoing, authentic and meaningful interactions and 

opportunities with English speakers in their local environment. Participants 
will be invited to consider the logistical challenges, the desired linguistic 
and personal empowerment goals and the means of achieving them given 
the learners’ experience. They will take away insights into effective teaching 
approaches and activities and key factors for bringing about successful 
outcomes. The tour guide project is simple, innovative and imminently 
replicable in a wide variety of international and domestic contexts.  Becoming 
a tour guide inspires young people, with bright futures but few opportunities 
or resources, to become global citizens without leaving home.

Philippa Coleman is the Academic Manager for Teacher Training & 
Professional Development at the Institute of Continuing and TESOL Education, 
The University of Queensland. She has teaching and training experience in 
diverse institutions across the globe, including Australia, China, Chile, Spain, 
Japan, Taiwan, Mongolia, the UAE and most recently Colombia.  For many 
years, Philippa has been actively engaged in designing and delivering teacher 
training programs, both pre-service and in-service training, for native and 
non-native speakers of English.  

Chair: Sandra Caon-Parsons

1210 99 reasons to use mobile phones in class…and beyond

VIRGINIA MAWER EF Sydney

Embracing mobile technology provides learning opportunities for authentic 
use of language both in and out of the classroom.

Digital natives love their mobile phones, so, phones can be used to encourage 
authentic and ongoing engagement in learners’ L2. This talk will present a 
range of class projects, activities and alternative communication methods 
that use phones. It will also explore ideas raised by P. Kiernan and K. Aizawa 
around mobile technology and task-based learning as well as Rebecca Black’s 
view on nontraditional literacy practices.

Projects include a class-run NGO that became an opportunity for students 
to draw on a range of linguistic, non-verbal and social skills. In class activities 
involve vocabulary races, on the spot grammar games and voice recordings. 
These can add a gaming element to even the dullest lesson. Finally, I will 
discuss alternative communication as a way to include more of your students, 
especially in students who hadn’t performed well in everyday classroom 
activities.

Since using these techniques, individual performances have shown dramatic 
improvement, as have class cohesion and student confidence and learner 
autonomy.

After this presentation, there will be an opportunity for discussion about how 
technology can be used in a variety of learning contexts...even for luddites!

Virginia Mawer has over ten years’ experience in the ESL classroom and 
has taught a variety of general, academic and exam courses. She has taught 
in Sydney, Melbourne and Italy. In the classroom, Virginia draws from her 
experience as a performer, artist and translator, using humour to de-stress 
the stressed and to wake the sleepy. She hopes to travel and work in every 
continent and to one day be able to sing in 5 languages. Two and a half down... 
 
Chair: Sandra Caon-Parsons

1245 GESL - green ESL for a sustainable English teaching future

JANINE RAINBOW & ALI SHASAVAND Discover English

So you think you’re a global citizen? Well where’s your global conscience?? 
How big is your carbon footprint?

Global warming has our planet topsy turvy with extreme weather events 
and rising sea levels. Our forests have been decreasing at an alarming rate, 
leading to massive extinction of species and habitats. Air, water and soil 
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pollution are rampant and overconsumption of resources is creating a global 
waste crisis. If we desire to be empowered global citizens, then we as ESL 
teachers and managers must take responsibility for the resources we use and 
the waste we generate. 

We must pledge to REDUCE, REUSE and RECYCLE wherever we can, and 
contribute to saving our beautiful planet!!!

Our talk will focus on the following:
• The Paperless Classroom – using Google Docs, Wikis, Facebook Groups, 

Soundhound and other online options to reduce the amount of paper 
given to students

• Resource Management – organising teachers’ resources so that they can 
be reused over and over

• Greening up your workplace – using a checklist to ensure students and 
staff have the option to recycle

There will be an opportunity for audience members to talk in small groups 
about the possible ways they could ‘green up’ their classroom/school.

Janine Rainbow has been working as an ESL academic manager for the 
last 9 years and currently works for the Academies Australasia group in 
Melbourne. She has completed a Masters in Education, majoring in TESOL, 
as part of which, she researched a minor thesis on ‘Motivation in ESL’. 
Instrinsic motivation of ESL students remains a focal part of her interest in 
the profession. She has been an active participant in the English Australia 
Victoria Branch Professional Development over the past few years. This year 
she enrolled in Film and Television Foundations, a year long part-time film 
making course at VCA.

Ali Shasavand has been working for over 17 years in Iran, Dubai and Australia, 
as an IELTS Examiner, head teacher and teacher trainer. He has a great 
interest in language learning through technology, in particular smartphone 
applications and online teaching, in order to enhance communication and 
collaboration. He presented at the EA Conference 2015 on preparing PTE 
Academic candidates and at UECA on WhatsApp in education. At IELTA this 
year he delivered a session on making assignments relevant to real life. 

Chair: Juliana Kendi

 Stream 4 

1100 2017 Action Research in ELICOS Colloquium: teaching, learning and 
assessing listening

ANNE BURNS, SOPHIE O’KEEFE, ASHLEY CARMODY, RAMESH PRESSER, 
JULIA GIBBONS, SHARN HAMMOND, PENNY PODIMATOPOULOS, GEOFF 
LARSEN, AN SNEYERS, MELISSA OLDROYD & KEREN STEAD BOMFIM

This year English Australia, in partnership with Cambridge English Language 
Assessment and with the support of key reference person Anne Burns, 
marks the eighth year of the Action Research in ELICOS Program. This award-
winning program supports teachers to systematically plan, act, observe and 
reflect on practical approaches to a ‘problematic’ aspect of their teaching and 
share the outcomes of their research with others.

In 2017, nine teachers from around Australia worked on six projects related 
to the theme of Teaching, learning and assessing listening. Following a brief 
introduction to the program, the theme and to action research, the teachers 
who participated will each present a brief outline of the main findings of their 
research. 

This year’s projects explored the following themes:

• How mobile based technologies influence the teaching of listening and 
student engagement in listening tasks;

• Comparing the outcomes of student controlled and teacher 
controlled intensive listening tasks;

• SIP and Listen: How does raising awareness of Stress, Intonation and 
Pausing affect listening skills?;

• Exploring the effects of metacognitive and grammatical awareness on 
students’ listening of short bursts of speech;

• Using active listening skills to improve listening comprehension in 
expository discussions; and 

• How can teaching phonemic awareness impact on students’ listening (& 
note-taking) skills?

Printed summaries of the 2017 Action Research in ELICOS projects are 
included in the 2017 conference satchels and are also available at the English 
Australia and Cambridge English booths and on the English Australia website.

Anne Burns is Professor of TESOL in the School of Education, University of New 
South Wales. She is also Professor Emerita at Aston University, Birmingham 
and Honorary Professor at the University of Sydney. She specialises in the 
teaching of speaking from a discourse perspective, curriculum development, 
language teaching methodology, and second language teacher education, 
and is particularly interested in the fields of teacher cognition and practitioner 
action research. She is the key reference person for the Action Research in 
ELICOS Program, a collaboration between English Australia and Cambridge 
English Language Assessment. She is also an Academic Adviser for the Oxford 
University Press Applied Linguistics Series, a Series Editor for the Routledge 
Research and Resources in Language Teaching Series, and a Senior Consultant 
to National Geographic-Cengage Learning. 

Sophie O’Keefe is the Professional Development Manager at English Australia 
where she manages a range of projects including the English Australia 
Conference; the English Australia Journal; professional development events; 
the CPD Framework; the English Australia/Cambridge English Language 
Assessment Action Research in ELICOS Program; and the English Australia 
Guides to Best Practice in ELICOS. Sophie has a keen interest in staff growth 
and engagement and she strongly believes in the potential of professional 
learning to keep that teaching spark alive. 

Ashley Carmody has nearly 20 years of ESL teaching experience covering 
general courses as well as a range of specific purposes including business, 
academic and exam-preparation courses.  For the past seven years, Ashley 
has taught ELICOS courses at La Trobe, where he has acted as academic 
coordinator, contributed to materials development and offered professional 
development sessions both internally and at Victoria branch EA events.  
Ashley’s main areas of interest include peer assisted learning, learner 
autonomy and mobile learning.

Ramesh Presser has more than 10 years of experience working in both 
private and tertiary affiliated language providers delivering a range of ELICOS 
programs. For the past 7 years Ramesh has worked at La Trobe teaching across 
various programs and has experience in a number of roles from, teaching, 
mentoring, subject and E-learning co-ordination. Ramesh is a passionate 
advocate of integrating technology in ELICOS as well as developing learner 
autonomy.

Julia Gibbons has worked at UTS:INSEARCH in Sydney as an EAP Level Leader, 
materials and assessment writer and academic English teacher since 2008. 
She has also taught English in Japan and China. Julia holds a DELTA and a 
Master of Arts in TESOL. She has a particular interest in the meaningful 
integration of technology into the classroom environment.

Sharn Hammond has been teaching in the ELICOS sector for over 10 years. 
After completing her CELTA in 2006, she worked at ACE Bondi Junction across 
a range of programs and levels.  In 2008, Sharn moved to the Illawarra and 
started teaching at the University of Wollongong College. She is currently 
teaching across a range of different programs and levels at UOWC, but mainly 
specializes in Academic Listening and Speaking for English for Tertiary Studies 
(ETS). She completed a Bachelor of Arts (Acting) in 2001 at the University 
of Western Sydney and continues to try and incorporate her love of voice, 
performance and film inside and outside the ESL classroom.
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Penny Podimatopoulos has been teaching ELICOS courses for almost 20 
years. Holding a Bachelor of Social Studies, she worked as a Community 
Liaison Officer at a disadvantaged inner-city Sydney high school, where she 
first realised the need for teaching English language skills. From there, she 
studied both the CELTA and DELTA at The Australian College of English, and 
then taught General English for the next 10 years both at ACE and UOW 
College. She now teachers EAP at UOW College. While undertaking this 
Action Research project, Penny has become very interested in teaching and 
assessing listening skills and providing PD for her colleagues in this same area.

Geoff Larsen is a teacher at Kaplan International English, Sydney. He holds 
a Bachelor in Arts (Psychology) as well as a Master of Creative Writing 
and a Master of Applied Linguistics. His interests focus on examining ways 
to mitigate foreign language anxiety and methods of bringing functional 
grammar into the classroom.

His current project focuses on exposing students to native-speed speech as a 
way to prepare them for directions they may receive outside the classroom.

An Sneyers has built a well-rounded and diverse career over the past 10 
years in language education, working as a teacher, coordinator, curriculum 
designer and teacher trainer in ELICOS, high school, refugee and asylum 
seeker programs, and third world countries. Moreover, An runs a successful 
business as a mindset coach alongside her work in education. Having started 
her life in Australia as an exchange student herself, she understands firsthand 
the challenges international students and other migrants face when adapting 
to life in Australia. An’s interest in the human mind and human behaviour 
drives her to continuously innovate her approach to teaching, and is also a 
driving factor in her current participation in the 2017 EA Action Research in 
ELICOS Program. 

Melissa Oldroyd has worked in language education for 17 years. Her 
professional career bridges between ESL and business. She has taught in 
Australia and overseas, in Spain, Japan and China in a range of settings. Her 
area of special interest is business communication and she is excited about 
preparing young people for their professional careers equipping them with 
21st century skills and the intercultural capability they need to empower them 
as global citizens. As Active Listening plays an important part in successful 
business communication, Melissa was interested in investigating its benefits 
when applied to the ESL classroom as part of the 2017 EA Action Research in 
ELICOS Program.

Keren Stead Bomfim has had a variety of roles in the English Language 
Teaching industry over the last 15 years and has taught in the UK, Spain, Peru, 
Japan and Australia. She has been with the Centre for English Teaching at the 
University of Sydney since 2009, where, besides teaching Academic English, 
she has been involved in course coordination, curriculum development 
and LMS design. She holds Masters Degrees in both Applied Linguistics and 
Speech Language Pathology, and her passion is combining the skills from 
these two fields to teach pronunciation.

Chair: Sophie O’Keefe

1245 Using online interaction to foster creativity, collaboration and critical 
thinking

JILL HADFIELD Unitec

One of the great feel-good words in education technology is ‘interactivity’. 
This is mostly used to imply that ‘interaction’ takes place between human 
and machine, rather than human and human. However many researchers 
find that the lack of social interaction can lead to feelings of isolation, 
disillusionment, and greater risk of dropping out of the online learning 
environment. Human-machine interactivity is not enough to maintain student 
satisfaction and engagement in online learning. Student-student interaction 
is not only motivating and engaging, but actually essential for learning to take 

place. Many human-machine interactions are mechanistic and based on ‘one 
right answer’ formats whereas human-human online interactions can foster 
debate, critical thinking, collaboration and creative responses.

In this talk I will outline ten principles for successful interaction online and 
introduce and give examples of five different kinds of online interaction: 
Critical, involving an exchange of opinions, Personal, involving an exchange 
of personal information, Factual, involving sharing information, Fanciful, 
involving entering into an imaginary scenario and Creative, involving the 
creation of a ‘product’. I will then go on to show how each type of interaction 
can be used to develop 21st century skills:  communication, collaboration, 
critical thinking and creativity. 

Jill Hadfield has worked in Britain, France, China, Tibet, Madagascar and 
New Zealand and is now Associate Professor at Unitec, New Zealand. She 
has written over thirty books, translated into 17 languages, including the 
Communication Games series, Classroom Dynamics and Motivating Learning. 
Online Interaction, is her latest book from CUP.

Chair: Nigel McQuitty

 Stream 5 

1100 Developing 21st century teachers

SOPHIA KHAN & CLARE MCGRATH

With an increasingly diverse demographic of language teachers in Australia, 
enormous variety in teaching contexts, increasing demands on teachers, and 
changing attitudes towards English itself, those involved in teacher training 
and development have important questions to ask themselves about keeping 
up with change.

This workshop explores how we empower teachers to cope with our changing 
world. How ‘21st century’ are we in our current models of teacher training 
and professional development? How could we better provide teachers with 
the support and skills they need to survive and thrive in our field?

Drawing on survey data from teacher educators in pre-service and in-service 
contexts, and including perspectives from new teachers, we will unpack the 
relevance of 21st century skills to the adult ELICOS sector and zoom in on, 
discuss and share good practice around factors affecting English language 
teachers. Attendees will leave the workshop with food for thought and some 
specific strategies and resources to help in this journey.

This workshop will be of interest to CELTA/Trinity trainers, those working 
on TESOL-related university programs, and anyone providing professional 
development and support within institutions.

Sophia Khan has been teaching and training since 1995 in the UK, France, 
Australia and Singapore. She is editor of the Classroom Talk section of the 
English Australia Journal, was a founding member of #AusELT in 2012, and 
currently works on courses for pre-service and in-service teachers and 
trainers through British Council Singapore.

Clare McGrath has been teaching and training since 1985 in Australia, Japan, 
China and Chile, for pre-service and in-service training opportunities on 
intensive courses, PD events and webinars. She was involved in creating the 
EA Continuing Professional Development Framework, helps wrangle MeetELT 
f2f PD events in Sydney, and is an Admin for #AusELT. Currently, she facilitates 
online courses in blended learning, and is working on PD needs of university 
teaching staff.    

Chair: Paula Dimmell
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1210 Designing and implementing support for ‘at risk’ students

APARNA JACOB & BROOKE DONNELLY Centre for English Teaching, the 
University of Sydney

In 2016, as part of a review of our Direct Entry Courses (DEC), CET designed 
and implemented an extensive learning support system across the high 
stakes DEC programs. The aim was to extend students’ learning outside the 
classroom and maximise their chances of success in their first semester at 
University. The system was also designed to operate within CET’s Progress 
policy and assist in the early identification and support of students who might 
be at risk of not satisfying their entry requirements for university study.

This session will begin by outlining the CET context and the unique challenges 
faced when designing compliant and effective academic support and 
monitoring systems for large DEC cohorts and how these were overcome.

The second part of the session will focus on the commonly observed areas for 
support identified among students in direct entry programs and how these 
were catered to through the integration of reading and writing, and a move 
away from comprehension item based reading & listening approaches to 
process and strategy based approaches. 

The learning shared in this session would benefit managers and course 
developers looking to set up support systems that complement EAP or other 
pathway programs.  

Aparna Jacob has been working in the ELICOS sector in Australia since 2008 
and is currently an Education Manager (University Pathway Programs) at 
the Centre for English Teaching at the University of Sydney. She is a General 
Delegate on the English Australia Board.  Aparna holds an International 
Diploma in Language Teaching Management from ICTE, University of 
Queensland, and is now pursuing an MBA from Deakin University with a 
leadership specialisation.

Brooke Donnelly has been involved in English language education for 16 
years in Australia and internationally and has experience across a range of 
teaching and administrative roles. She holds a DELTA and MAppLing (TESOL) 
and has been with the Centre for English Teaching at the University of Sydney 
since 2013, where she is currently designing and teaching a support program 
for students identified as at-risk  both pre and post entry.

Chair: Ian McGregor

1245 Graduate outcomes of students with English as an additional 
language (EAL)

Dr PAMELA HUMPHREYS Macquarie English Language Centre

This year’s theme acknowledges that students with English as an additional 
language (EAL) expect their English to improve during their time in Australia, 
and also that their study will assist in preparing them for their future studies 
and work as global citizens. 

This presentation provides research evidence from the presenter’s PhD of 
what happens to students’ English language proficiency once they leave 
ELICOS and undertake their university degree program. It answers the 
following questions:

• Does English language proficiency improve during university degrees? 

• Does English language proficiency correlate with academic outcomes? 

• Is there any systematic variability in language proficiency and academic 
outcomes by gender, first language, discipline, or pathway into university?

• What implications are there for ELICOS and higher ed providers from 
these findings?

Dr Pamela Humphreys has held many roles in ELT over the last 25+ years and 
has worked in Europe, Asia and Australia in a range of roles in ELICOS and 

higher education. She is currently the Director at Macquarie University English 
Language Centre. Pamela’s PhD was in the topic of language proficiency in 
higher education and she is passionate about supporting students’ language 
enhancement prior to and after entering their higher education program.

Chair: Ian McGregor

 Stream 6 

1100 Getting students into the mindset for IELTS

PETER CROSTHWAITE University of Queensland

When it comes to getting into the ‘mindset’ for the IELTS test, each student 
needs to focus on their precise needs and individual requirements and have 
opportunities for additional practice in these specific areas. They also need 
the opportunity to prepare not just for the test, but also for their upcoming 
enculturation into academic life.  

Presenting innovative research with data drawn from the Cambridge Learner 
Corpus (the world’s largest learner corpus), the speaker will demonstrate 
new corpus-driven materials produced by the team at Cambridge University 
Press (from their upcoming series ‘Mindset for IELTS’). The speaker will show 
how these materials enable students to deal with their language-specific L2 
learning problems and to meet their individual needs as new academics. 
These new materials include - for the first time - language-specific modules 
covering typical areas of difficulty for regional L2 groups.  These include 
exercises on spelling, vocabulary and writing for L1 speakers of Arabic, and 
issues with pronunciation and academic speaking for L1 Chinese speakers. 
Our talk also includes a look at how the IELTS test itself is set to more closely 
link with the kind of academic skills needed to successfully participate in 
meaningful communication at university.

Peter Crosthwaite is currently a lecturer at the University of Queensland 
specializing in corpus linguistics and SLA. He has previous experience as an 
assistant professor at the University of Hong Kong, writing and consultancy 
work with Cambridge University Press, has been director of studies for 
language schools in the UK, over six years’ experience in the Korean EFL 
context, and has lengthy experience as an IELTS examiner. He is a co-author 
on CUP’s latest IELTS series titled ‘Mindset for IELTS’.  

Chair: Elle Wongchanglor

1135 Introducing a new Homestay Host ‘Mentoring’ program

RYAN SVARC Mystay International

Aim: To help build your business and improve student outcomes

Host Family English (HFE) is a new global initiative being developed through 
a partnership between English teaching specialists in the UK and MyStay 
International Pty Ltd.

The aim is to provide ELICOS providers with the tools to harness the support 
of homestay hosts in successfully engaging with your students for the purpose 
of better academic outcomes. 

Participating students are provided (by the partnering ELICOS providers) with 
a 12 week (24/7) log into a comprehensive and proven 90 topic/350 lesson 
conversational English program. The Homestay Host completes an online 
international student ‘mentoring’ program to be eligible to support the 
student within the home. Lessons have a foundation based on the TOEIC skills 
set allowing for easy conversion into the students existing ELICOS program. 
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HFE will be available under license to approved Education Providers with a 
business model which is structured to pay for itself, make a profit for the 
school, increase engagement of host and student as well as facilitate better 
results for participating students.

The English Australia Conference 2017 will be the first time this new program 
is presented. 

Ryan Svarc has been working in the international education sector in 
Australia for over 10 years with a strong focus on student engagement and 
retention. After previously holding senior positions in leading ELICOS and VET 
providers, Ryan found that student accommodation provided a cornerstone 
for the student experience, and since then has helped MyStay International 
accommodate over 40,000 from 144 nationalities in both Australia and the 
USA. MyStay International has been short-listed for Accommodation provider 
of the year at the 2017 PIE News Awards (called the PIEoneer Awards) to be 
held in London in September.

Chair: Guy Rudler Doyle

1210 Why and how we prepare PTE academic candidates online

JARRAD MERLO E2Language.com

The PTE Academic is 100% computer-based. As such, preparing candidates in 
classrooms with pens and paper has obvious limitations because as much as 
the PTE-A tests for language ability and requires good teaching, it demands 
computer-based task familiarization and practice. For the past 14 months, 
E2Language.com has successfully prepared thousands of PTE-A candidates 
from all around the world completely online through its web-based platform, 
online tutorials and live group classes. This presentation will explain why and 
how we shifted from the classroom space to the digital space and the value 
that has come of it. It will be informative for anyone thinking of digitizing their 
school’s offerings for greater market penetration and especially those with an 
interest in offering 100% online or “blended” PTE-A preparation.

Jarrad Merlo left the confines of the classroom in 2015 to co-found 
E2Language.com, an online language-learning management system. E2 
harnesses purpose-built technology to deliver on-demand self-study, one-
to-one tutorials and live group classes to prepare candidates for high stakes 
English tests such as the PTE, IELTS, TOEFL and OET. He now serves as the 
Director of Teaching and Learning where he creates educational media by 
hybridizing sound pedagogy with cutting edge technology. Jarrad is an 
applied linguist, teacher, technologist and innovator.

Chair: Kathy Halpin

1245 Putting students at the heart of your strategy

KEITH B. A. STANLEY Atira

With continual research and engagement identifying student drivers and 
giving insights. Using evolutionary psychology to help students succeed and 
create engagement resulting in a positive student experience. What deeper 
understanding of the student drivers can do to ensure students continue with 
their studies and succeed. How to measure performance against this and set 
up continual improvement. 

Keith Stanley is Chief Marketing Officer at Atira Student Living.  Atira is a 
formal partnership with Blue Sky Alternative Investments (Blue Sky) and 
Goldman Sachs with a goal to acquire, develop and operate up to 10,000 
purpose built student beds across Australia and New Zealand. Atira will 
manage the $1.5 billion property portfolio.

Keith has over 40 years’ experience in business. Working with world-class 
brands and businesses such as Harrods of Knightsbridge, Argos Discount 
Stores, IKEA Furniture, Flight Centre Limited, Stella Travel Services and NRMA 
Group.

Chair: Lydia Ivins

 Lunch session 

1315-1415 Write for the English Australia Journal

PHILIP CHAPPELL Macquarie University & SOPHIA KHAN British Council 
Singapore

The English Australia Journal is the key journal for Australian ELICOS and ELT. 
It has several sections that English language teachers, researchers in Applied 
Linguistics and TESOL, postgraduate students, and teachers undertaking 
research studies can contribute to. As you will see, it is much more than 
research studies, with sections on classroom ideas, materials reviews, and 
more. In the presentation, we will present the various sections of the Journal 
and explain the process of getting published, from generating ideas, to 
contacting editors about ideas, to what guidelines you need to follow when 
writing, to submitting manuscripts for review and finally, having your work 
published. There will be plenty of time for questions and discussion. 

Phil Chappell is the Executive Editor of the English Australia Journal. He is 
also Senior Lecturer in Linguistics at Macquarie University, where he conducts 
research in a variety of areas of TESOL, and supervises research students at 
Masters and PhD levels. Phil has taught and managed in Southeast Asia and 
in Australia in a variety of language and literacy programs. 

Sophia Khan has been teaching and training since 1995 in the UK, France, 
Australia and Singapore. She is editor of the Classroom Talk section of the 
English Australia Journal, was a founding member of #AusELT in 2012, and 
currently works on courses for pre-service and in-service teachers and 
trainers through British Council Singapore.

 1415-1500 hours Mini plenary sessions 

1415 Managing up: how you can be both effective and successful

ANDY HOCKLEY Freelance educational management consultant

Your relationship with your own manager is one of the most important in your 
working life.  Trying to ensure that you build this relationship successfully and 
in such a way as to ensure that your own contributions are valued, that your 
voice is heard, and that your expertise is made use of, is an important skill – 
not just in middle management, but at most levels of the organisation.  

Luthans (1988) drew a distinction between successful managers (those who 
tend to get promoted relatively quickly) and effective managers (those who 
do a good job in managing their team).  Sadly, and as many of us will have 
experienced, successful managers are not necessarily effective ones, and 
effective managers are not necessarily successful ones.  Can we work on a 
strategy that allows us to continue being highly effective managers, but also 
allows us to work productively and positively with those “above” us in the 
organisational hierarchy?

This talk will present reasons why, and ways in which, you might consider 
“managing up”.  It will offer a set of techniques to influence decision making 
and ensure that the best use is made of the talent in your language teaching 
organisation.  

Andy Hockley is a freelance educational management consultant and teacher 
trainer based in Transylvania. After 15 years of teaching English in many 
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different and diverse countries – including Portugal, Micronesia, Occupied 
Palestine, Turkey, and the UAE – he moved into management (completing 
an MA in International and Intercultural Management) and worked as 
an educational project manager at the School for International Training 
(USA). There he was involved in various projects, including participating in 
the curriculum working party that developed the International Diploma in 
Language Teaching Management (IDLTM). He has been coordinating and 
training on the IDLTM since its inception in 2001. He is co-author of From 
Teacher to Manager (CUP, 2008) and author of Educational Management 
(Polirom, 2007). He blogs at adhockley.wordpress.com.

Chair: Iain Matheson

1415 The future of English language testing

JOANNA RASKIN Cambridge Assessment English

As technology offers more and greater possibilities in every aspect of our 
lives, what is the future for the assessment of Language? For over 100 years 
Cambridge English has been at the centre of standard setting in English 
Language assessment and is continually looking for new ways to ensure they 
offer credible and reliable assessment while still staying relevant in today’s 
fast changing world?

This talk will look at some of the key drivers in language assessment globally 
and showcase some of Cambridge’s recent innovations. These include 
computer based assessment, adaptive testing and learner orientated 
assessment as well as other resources we have developed for learners and 
teachers.

Joanna Raskin has worked as a Business Development Manager for Cambridge 
English Language Assessment for over 6 years. She has a background in 
teaching English and was the partnerships manager for Bell International 
as well as having extensive experience teaching in and managing language 
schools in Greece and Poland. Joanna has a BA in Economics and Geography, 
a MBA and a Cambridge English Diploma in Teaching English. 

Chair: Carmen Le

 1505-1610 hours Concurrent sessions 

 Stream 1 

1505 Gamifying the international student experience through CET’s 
Student Engagement Program

ROBERT CHASSE The University of Sydney Centre for English Teaching

This session will provide insight into the guiding principles of “engagement” 
which have contributed to the development of the CET Student Engagement 
Program. These principles have provided a framework for a gamified 
engagement program for university pathway and ELICOS students outside 
of the classroom. To create an engaging environment which encourages 
students in educational and social progress, CET’s proactive, data-driven and 
evidence-based system accurately measures and tracks student participation 
in a suite of free activities meeting their various interests within three 
main learning communities (co-curricular, social and online). Activities are 
attributed points based on the mode of engagement, and the points are 
required to unlock levels and earn rewards within the program. Students 

are empowered to take responsibility for their own experiences by tracking 
and monitoring their engagement both retrospectively and predictively.  
The theories of gamification and student engagement interact with the 
quantitative and qualitative data to inform a robust program which raises 
students’ metacognitive awareness about their actions, motivation and skills.

Robert Chasse, the Education Manager Services at the University of Sydney 
Centre for English Teaching, holds qualifications in Linguistics, Public 
Relations and Management.  With 10 years’ experience in the ELT industry 
as a teacher, Manager and Academic Director, Robert combines management 
skills with educational and operational expertise to help ensure the health of 
CET.  Through a proactive, data-driven and evidence-based approach, Robert 
continually seeks how utilizing new technologies in research and practice 
develops a meaningful engagement portfolio for international students.  
 
Chair: Rola Youhia

1540 Empowering a culture of Student-Alumni connections: local or global, 
real or virtual, and other considerations

GRETCHEN DOBSON Australia Academy Assembly, Inc.

Alumni relations is about people and building relationships with students and 
alumni over the course of their life is at the root of our engagement efforts. 
What kind of score would we give ourselves today on our efforts to empower 
a culture of student-alumni connections? Are we focusing our efforts and 
resources on value-add activities and initiatives? This interactive session will 
review traditional demographic classifications of alumni across the lifecycle 
as well as introduce some new ways of segmenting our graduate populations 
to create opportunities to build affinity. A group activity ensures participants 
learn from each other and take away tips to boost their own engagement 
score.

Gretchen Dobson and her team at Academic Assembly, Inc have over 23 
years of experience in higher education and constituent relations. They 
lead institutions, governments and member-based organizations towards 
sustainable international alumni engagement strategies and solutions. 
Specialty services include international alumni relations assessment and 
strategy, international alumni and academic partnerships, international 
student-alumni programs, and global volunteer management for groups 
of all sizes and backgrounds. Dobson also provides professional coaching 
for international alumni relations, development, admissions and academic 
officers new to global engagement practices. Dr. Dobson is the author of Being 
Global: Making the Case for International Alumni Relations (CASE Books, 
2011), the International Travel Handbook: Engaging Constituents Abroad 
(Academic Impressions, 2014), and editor of Staying Global: How International 
Alumni Relations Advances the Agenda (EAIE, 2015). She was recognized 
by the Chronicle of Higher Education as one of the leading “Innovators in 
Internationalization” for her work at Tufts University (USA). Dobson serves as 
Board Chair of United Planet, a network of leaders and volunteers fostering 
cross-cultural understanding and addressing shared challenges to unite the 
world in a community beyond borders. Dobson received her Bachelor’s and 
Master’s degrees from Boston College, and her Doctorate in Higher Education 
Management from the University of Pennsylvania. She is based in Brisbane, 
Australia.

Chair: Ruby Biscuit
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 Stream 2 

1505 ELICOS – global perspectives on policy and performance

BRETT BLACKER English Australia

The presentation will provide comparative insights into policy developments 
and performance of Australia with other major teaching destinations of 
ELICOS students globally. The analysis will draw on information gathered 
from partner organisations of the Global Alliance of Education and Language 
Associations and desktop research on student flows.

Brett Blacker is the CEO of English Australia. Brett has held a range of senior 
roles in international education including Director, International, Residential 
Services, Alumni, Careers and Employment Office, Murdoch University, 
and Director, International Office, the University of Newcastle. He gained 
experience in the commercial sector as National Business Development 
Manager and subsequently General Manager: Health, OSHC Worldcare, 
Mondial Assistance (Allianz) working with cross-sector institutions nationally. 
He was a long-standing Board member and immediate past President of the 
International Education Association of Australia (IEAA). He has served on 
the Board of Perth Education City (PEC) and as part of the executive group 
of Australian Universities International Directors Forum (AUIDF). Brett is 
currently the Chair of the Agent Quality Assurance project being coordinated 
by IEAA and recently invited as a member of the International Education 
Council. 

Chair: Marian Star

 Stream 3 

1505 From the classroom to class-roam: redefining the ESL learning 
experience with VR

MICHELLE COWANS

The importance of integrating technology into the classroom is a well-
established fact. As new technologies are released, the need for teachers to 
explore new and innovative methods of blended or digital learning will grow, 
in order to meet the needs of an ever-changing cohort of students. 

Equipping students with 21st century skills via delivery of lessons which 
integrate technology is a therefore a priority in today’s world. Teaching with 
VR has the power to transform the classroom, engage and motivate students, 
and can redefine how we as educators approach teaching, therefore 
empowering both students and teachers alike. 

Utilising the SAMR model of mobile learning, participants in this workshop 
will be introduced to (and asked to download) the app “Expeditions”, shown 
how it was adapted for an Academic English class, explore some issues that 
arose and how these were managed, and hear student testimonials.  

Participants will be provided with their own (or shared) cardboard VR box, 
and will then be taken on a virtual trip using Expeditions. They will then 
be asked to form small groups and brainstorm how they might adapt the 
expeditions on the app to their own educational setting.  Finally, they will be 
introduced to a few other VR apps. 

Michelle Cowans has taught in the field of English as a Second Language for 
over 15 years, during which time she has taught General and Examination 
English at ELICOS centres, English for Academic Purposes, and more recently 
in the Adult Migrant English Program. She is passionate about teaching with 
technology and believes in the importance of equipping learners with 21st 
Century skills. She has presented on integrating apps into the classroom, as 
well as collaborative learning with Google Apps. 

Chair: Dan O’Donohue

 Stream 5 

1505 Where does empowerment begin? World Café on Continuing 
Professional Development in TESOL

PHILIPPA COLEMAN, RUFUS JAMES, CLARE MAGEE, SOPHIE O’KEEFE & 
FIONA WIEBUSCH 

How do we empower our learners to be global citizens if we don’t first 
empower ourselves? Continuing Professional Development (CPD) is clearly 
empowering and has long-lasting benefits for learners, teachers and 
institutions. However, the challenge lies in establishing and maintaining 
CPD programs that truly meet the diverse needs of teachers, leaders, and 
institutions. This World cafe session encourages teachers and leaders to 
challenge current practices about how we learn about our profession within 
the profession, and form new connections with colleagues interested in 
exploring key themes surrounding CPD in the TESOL sector. 

The session will be cross-institutional and draw on insights from five 
passionate and experienced PD practitioners. We will begin by establishing 
key themes in continuing professional development such as, teacher agency, 
creativity, inclusivity, vibrancy, sustainability, and empowerment, before 
moving onto focused discussion in small groups. Collectively, we will move 
through the 3 D’s of discussion: to define, discuss, and disseminate ideas 
around each theme. Participants will walk away with new ideas, connections, 
tools and/or strategies to inspire conversations that empower colleagues in 
professional development. Join us in the café to chat about CPD over tea or 
coffee - Tim Tams will be provided! 

Facilitators for this session are all seasoned advocates for professional 
development in the Australian TESOL sector. Philippa Coleman and Fiona 
Wiebusch lead professional development and teacher training at ICTE at 
the University of Queensland. Clare Magee is the Associate Dean of English 
at UTS Insearch, Sydney. Sophie O’Keefe is the Professional Development 
Manager at English Australia and Rufus James is the Academic Manager at 
English Unlimited college in Brisbane. Their combined experience in TESOL 
spans 50 years and five continents.

Chair: Aparna Jacob

 Stream 6 

1505 Bright Ideas 1: practical teaching ideas by the state winners of the 
Bright Ideas competition

SUE GOLLAGHER, SANDRA HOUGHTON & VESNA STEFANOV

The Bright Ideas initiative is a joint project organised by English Australia and 
Pearson. The concept is for teachers who have presented at a state ‘PD Fest’ 
to have the opportunity to attend the national English Australia Conference 
and present their ideas there. These 3 presenters were all winners of ‘best 
presenter’ awards at various state-based PD Fests organised by English 
Australia branches. They have been fully funded by Pearson to attend the 
English Australia Conference and their classroom-based ideas are highly 
valued.

Sue Gollagher, ICTE-UQ (winner ‘best presenter’ at QLD PD Fest) presenting 
on Help, I’m an arts graduate. How do I give writing feedback to a 
nanobiotechnologist?

Experienced and not-so-experienced EAP teachers can feel daunted teaching 
writing in unfamiliar academic disciplines. In this practical workshop, you will 
build your ability to identify a writer’s strengths and weaknesses and give 
useful feedback—despite the ‘incomprehensible’ content—by analysing UQ 
postgrad sample papers and sharing strategies with peers.   

Sue Gollagher has been a teacher trainer and EAP teacher in a range of 
countries for 25 years. She has done all the usual CELTA, DELTA, Masters and 
RHD study, but is completely convinced that the most valuable PD comes from 
talking to your colleagues in the tea room. 
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Sandra Houghton, UWA Centre for English Language Teaching (winner ‘best 
presenter’ at PD West) presenting on Pronunciation: change the focus. 

When it comes to pronunciation, traditional course books tend to focus on 
teaching suprasegmental aspects, like connected speech, in order to help 
students speak ‘naturally’. Is this a realistic or valid aim? Or is there a more 
valuable reason to highlight the blurred lines between words in spoken 
discourse? In this session I will tell you how I became an expert language 
‘decoder’ when learning a second language and how changing the focus 
when teaching pronunciation can help your students do the same. 

Sandra Houghton enrolled in a teaching certificate in Barcelona in 2007, 
thinking ‘if you can speak English, you can teach it’ and ‘I’ll just go overseas 
to teach English for a while then come back and get a real job’.  She soon 
recognised the skill involved in language teaching, and realised she loved 
leading students along the learning curve and relished the ‘ah ha’ moment. 
She has since completed her DELTA, become a CELTA trainer and worked 
in management, programming and teacher training in Europe, Asia and 
Australia. Her current linguistic obsessions involve de-yawning exam classes, 
promoting fun-ciation and inventing new words.   

Vesna Stefanov, Swinburne University English Language Centre (winner ‘best 
presenter’ at English Australia Victorian Branch event: Pronunciation as a 
Priority’) presenting on Pronunciation Dictation: Minimal Pairs and Beyond. 

This is a short pronunciation activity that I have developed, which can be used 
as a warmer or extended into a longer lesson, and can be used across all levels. 
It can be used to highlight minimal pairs (ranging from two to 4 sounds); word 
stress shifts; lexis sets; or just as a spelling game. This interactive session will 
be an opportunity for teachers to participate, and walk away with something 
they can then use/ adapt for their own future lessons.

Vesna Stefanov has beenin the ELICOS industry for over 15 years in roles 
ranging from teacher – teacher trainer – program manager – curriculum 
developer, and she has a particular passion for teaching grammar and 
pronunciation. In recent years,she has  worked on developing a broad 
range of pronunciation activities for both students and teachers. Having 

successfully delivered workshops to English language teachers from Japan, 
China and Vietnam, she would like to share some of my techniques with my 
peers in the industry.

Chair: Freya Thomas Monk

 1630-1715 hours Plenary sessions 

Critical thinking in action

LINDSAY CLANDFIELD The Round

If, as many claim, we are living in an age of information then it’s very 
important that students think critically about the information they are 
exposed to. Developing learners’ critical thinking skills is a hot topic, even 
more so now with phrases like “fake news” and “alternative facts” entering 
the English language. We will explore various ways that the word “critical” 
has been interpreted in education, and explore a series of practical activities 
suitable for different kinds of language class.

Lindsay Clandfield is an award-winning writer, teacher, teacher trainer and 
international speaker in the field of English language teaching. He has written 
more than ten coursebooks and is the main author of the adult course Global 
(Macmillan). Lindsay is the series editor of the Delta Teacher Development 
books and has co-written various methodology books for teachers, notably 
Teaching Online and Dealing with Difficulties (Delta Publishing). Lindsay is 
also the creative force behind various web projects including the popular blog 
Six Things and the e-publishing collective The Round. You can find out more 
about him at his website: www.lindsayclandfield.com. 

Chair: Jenny Osborne
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 Friday 22 September 

 0915-1000 hours Plenary session 

ELT and social injustice: opportunities in a time of chaos

JJ WILSON Writer-in-residence, Western New Mexico University

Should language teachers only teach language? Or should we include a 
covert curriculum that gets our students to think critically and speak up 
about injustice in the world? In this plenary, I will look at the arguments for 
including social justice issues in ELT contexts. I will summarise the literature, 
particularly referencing Paulo Freire, and then I will examine relevant ideas 
and movements: critical pedagogy and conscientização; participatory 
teaching/learning; problem-posing and dialogic methods; service learning; 
and “the banking method” versus education as the practice of freedom.  

Moving from theory to practice, I will then show ways in which teachers can 
include social justice issues in the classroom. These activities include drama, 
poetry, images, community projects, and so on.

I will stress that the ideas in this talk are not a methodology or a recipe 
for becoming a better teacher. They are a “way of being”. Each idea, each 
activity, must be made afresh, re-created every time educators step into the 
classroom. 

JJ Wilson has taught in Egypt, Lesotho, Colombia, the UK, Italy and the 
US, where he is currently the Writer-in-residence at Western New Mexico 
University. He has co-authored several ELT courses, including Language to 
Go, Worldview, Total English, and Speakout (all Pearson), which won the 
Duke of Edinburgh English Speaking Union prize for the Best Book of 2011. 
His methodology books are Active Listening (Routledge), co-authored with 
Michael Rost, and How to Teach Listening (Pearson), which won an English 
Speaking Union prize for the Best Book for Teachers of 2008. JJ’s short 
fiction has been widely published in the UK and the US, and his 2016 novel, 
Damnificados, was an Oprah Top 10 Pick.

Chair: Sasha Hampson

 1030-1245 hours Concurrent sessions 

 Stream 1 

1030 The CPD Framework: reflections and insights 1 year on

SANDRA CAON-PARSONS, JENNIFER COSTER, PAULA DIMMELL & MELISSA 
REED

In 2016, English Australia developed a Continuing Professional Development 
(CPD) Framework for ELICOS teachers with the help of a steering committee 
of ELICOS professionals and through sector-wide consultation. 

The CPD Framework has four steps involved in its use with the final step being: 
reflect, discuss, experiment, share and this panel session models that step 
one year post-implementation of the Framework with representatives from 
3 member colleges providing reflections and insights into their experiences 
using and adapting the CPD Framework. The panel will be chaired by the 
English Australia PD Manager, who will also give an overview of the uptake of 
the Framework by teachers and colleges in the ELICOS sector.

Sandra Caon-Parsons has extensive teaching and management experience 
in the field of English as an additional language in Australia and abroad. At 
the University of Adelaide, Sandra is the Education Advisor in the English 
Language Centre and is responsible for consulting with students and staff 

identifying learning and academic needs and advising on academic issues. She 
has worked as a lecturer, teacher trainer and TESOL consultant in Australia 
and abroad and has vast experience working in cross-cultural environments 
with a range of people.

Jennifer Coster joined Monash College in 2001. She has a Master of 
Education (TESOL), a Graduate Certificate in TESOL, Trinity Certificate in 
TESOL and a Bachelor of Arts (Psychology & Sociology). Jennifer has been 
working for seventeen years with the College where she started as an ESL 
teacher, and then moved into educational leadership. Jennifer is a member 
of English Australia’s Professional Development Advisory group and an active 
member of the Victorian branch of English Australia. Jennifer was involved in 
the development of the CPD Framework and is in the early stages of adopting 
the Framework at Monash.

Paula Dimmell is the Education Program Manager for TESOL/EAL programs 
at the English Language Centre and oversees Award programs, such as 
electives in TESOL for the Master of Education program, CELTA courses, and 
tailored Business and teacher training courses. Paula has been involved in 
the development of materials and courses with the University of Adelaide, 
incorporating cross cultural perspectives while taking into account different 
learning styles and teaching modes. More recently, she has developed online 
professional development modules for the University of Adelaide’s ELC. 

Melissa Reed is the Director of Studies and Cambridge English Centre 
Exams Manager at Kaplan International English, Sydney. She has 9 years of 
experience in teaching and management roles in the industry. Last year, she 
was involved in the English Australia Action Research in ELICOS Program. Her 
research was recently published in Research Notes (Cambridge) and was 
presented at last year’s English Australia Conference. She has also presented 
at CamTESOL and the University of Sydney TESOL Research Colloquium. 
Melissa holds an MA (TESOL) from UTS and a Bachelor of Music from UNSW. 

Chair: Sophie O’Keefe

1140 Empowering your team to power up your LTO

LUCAS CHIUSOLI International House Sydney

A real issue for most Academic Managers is finding time for new projects. We 
are so often caught up with all sorts of admin-related work and operational 
tasks that it is really hard (if not impossible) to have and implement new 
ideas. These end up being left aside despite the benefits they could bring. So, 
the question is: how can we find the time and resources to implement (the 
needed) changes in the LTO?

In the first part of this talk, I will present the model I have been using at IH-
Sydney since I started as the ADoS to help overcome some of these issues. I 
will briefly discuss the Human Resources, Project and Change Management 
theories the model is based on and talk about its pros and cons. 

In the second part, I will invite managers and teachers to think about their 
contexts and what projects they have been postponing due to resources and 
time constraints. The audience will be encouraged to participate and share 
ideas on what their current practices are and how they could implement 
similar projects in their LTOs. 

Lucas Chiusoli is the ADoS at IH-Sydney as well as a senior trainer and 
coordinator. He holds a BA in Business, Cambridge DELTA and CELTA, Cert IV 
in TESOL and TAE. He has developed and delivered TESOL and ESL syllabi and 
courses. Lucas has taught at several language centres as well as elementary, 
primary and secondary schools since 2004, being involved in a wide range of 
teaching contexts, and also designing and running professional development 
programmes for teachers and trainers.

Chair: Ruby Biscuit
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1215 How to improve mental toughness to manage challenges

MICHELLE BAKJAC Bakjac Consulting

This dynamic interactive workshop provides practical solutions to manage 
the challenging landscapes we are thrust into. We need to assist students 
to embrace the fact that there are now complex criteria for success. 
Students need to demonstrate flexibility and learning in not just their chosen 
subject/course to enable achievement. It is no longer enough to simply 
encourage resilience after adversity. Students need to be able to act upon 
opportunities, build a positive mindset and proactively manage their thinking 
and behaviour and develop a skill set to drive them toward success when 
exposed to challenges. Mental Toughness has specific importance in the 
world of education and through its development; students can become more 
equipped as empowered global citizens.

This session will provide a clear definition of the framework of Mental 
Toughness and its 4 key components and how it can be both measured and 
developed in not only students but also modelled by teachers. As a result 
of research and direct experience it can be demonstrated that Mental 
Toughness plays a significant role in achieving aspirations, wellbeing and 
positive behaviour. There will then be the opportunity for participation in 
interactive exercises to improve Mental Toughness to manage current and 
future challenges.

Michelle Bakjac is a highly experienced psychologist, credentialed coach 
and facilitator with over 25 years’ experience working with individuals 
and organisations. Her goal is to work with leaders, teams and individuals 
to improve their performance and wellbeing by building their success and 
improving their mental state through the development of resilience and 
mental toughness. Michelle is a Mental Toughness Partner in Australasia and 
you can find her at www.bakjacconsulting.com.

Chair: Ademir Cortes

 Stream 2 

1030 The three R’s of regulation: rules, risk and remedy

VIPAN MAHAJAN, MONICA MCFADYEN & GREG SIMMONS TPS, ASQA, 
TEQSA

This session provides an opportunity for participants to hear from three 
industry professionals with oversight for regulatory governance, risk 
management and remedial action to protect the quality of our education 
systems and interests of our students. Thank you to ASQA, TEQSA and TPS 
for their participation.

Vipan Mahajan has been the Director of the Tuition Protection Service (TPS) 
since the TPS commenced on 1 July 2012.  Prior to taking up this appointment, 
Vipan was General Manager of the South and South East Asia and Scholarships 
Branch in the International Group of the Department of Education.  Vipan 
has also held senior executive positions with the Department of Defence and 
with Medicare Australia.

Monica McFadyen is a Principal Regulatory Operations Officer and an 
Authorised Officer with the Australian Skills Quality  Authority located in 
Adelaide.  Monica has 20 years’ experience working in the Vocational Education 
and Training (VET) Sector with 10 of those years in regulating registered 
training organisations.  Monica reviews RTO operations to ensure compliance 
is maintained with the: 

• National Vocational Education and Training Regulator Act 2011 (NVR Act) 
which includes the requirements of the Standards for Registered Training 
Organisations 2015 (Standards for RTOs)

• Education Services for Overseas Students Act 2000 (ESOS Act), including 
the requirements of the National Code of Practice for Providers of 
Education and Training to Overseas Students 2017 (National Code 2017) 
and the National Standards for ELICOS Providers and Courses 2011 
(ELICOS Standards).

Greg Simmons joined TEQSA as Assistant Director in May 2017 and leads the 
TEQSA Policy and Analysis team. The Policy and Analysis team is responsible for 
the enhancement of TEQSA’s outcomes and future direction through ongoing 
improvements to regulatory policy, business improvement, strategic projects 
and quantitative and qualitative analysis. Greg’s professional achievements 
lie in the areas of educational and academic leadership and management. His 
executive management experience spans public and private institutions, dual 
sector colleges and universities, and delivering programs to international and 
domestic students.

Chair: John Paxton

1140 Sharpening market focus – where to compete?

ROBERT SCANLON Austrade

This session will provide an overview of current export opportunity for the 
ELICOS sector. Austrade is developing a new online tool to provide more 
consistent, comparable information on opportunities and this session will 
provide an opportunity to showcase the outputs of this work and outline 
initiatives across markets to pursue these opportunities. 

Robert Scanlon is the Manager of Austrade’s International Education 
Policy, Strategy and Projects team. Robert joined international education in 
November 2015 having worked across a range of roles in Austrade and most 
recently before that, in the UK government. Robert led the work to draft and 
launch Australian International Education 2025 (AIE2025) - the long term 
market development roadmap that complements the National Strategy for 
International Education and coordinates Austrade’s international education 
market planning process. 

Chair: John Paxton

1215 Curriculum renewal: a systematic approach to technology enhanced 
learning

JULIANA KENDI & SANTINA SCULLI La Trobe Melbourne

Learning and teaching needs to reflect the way that individuals and societies 
perceive, interact, and gain knowledge in the 21st century. Technology 
is a global form of communication that is driving change in the way that 
learning occurs. The current challenge for many ESL centres is in creating 
and delivering an ESL curriculum that meets student learning preferences by 
incorporating digital learning as part of an overall approach based on best 
practice. This session will outline a curriculum renewal project undertaken 
by La Trobe Melbourne as part of a wider Navitas global initiative in 2017. It 
will include details from initial planning and identification of broader learning 
principles through to the delivery of lessons with a holistic, consistent and 
integrated approach to using technology across the curriculum.

It also outlines how teachers were central to this process and how appropriate 
training was provided. Participants will have the opportunity to hear how one 
college has systematically planned, implemented and documented curriculum 
renewal that incorporates technology meaningfully across all programs. Ideas 
may also be gained as to how curriculum renewal can be approached and be 
successful in establishing collaborative learning communities, of which both 
students and teachers are active participants.

Juliana Kendi is Director of Studies at La Trobe Melbourne and holds a Master 
Degree of Applied Linguistics.  In 2014 she was Convenor of the English 
Australia Conference in Melbourne and is a recipient of the English Australia 
ELICOS Award for Contribution to Professional Practice.  She has worked in 
international education for 17 years in management, as a teacher trainer, 
as an auditor, and a teacher, and is committed to the development of high 
quality English language programs.

Santina Sculli is Academic Coordinator for ELICOS pathway programs at 
Latrobe Melbourne. She has worked as curriculum developer, coordinator 
and teacher in tertiary and secondary settings in Australia and Japan. Her 
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interests lie in curriculum and assessment design and she has presented on 
developing communities of practice and changing assessments to better 
foster a collaborative culture in the classroom. She is currently part of a 
project to bring integrated and blended teaching to programs at La Trobe 
Melbourne.

Chair: Cynthia Kralik

 Stream 3 

1030 English Australia Innovation Award showcase

2017 ‘INNOVATION AWARD’ - WINNING TEAM REPRESENTATIVES

Convened by CATHERINE MOORE ETS TOEFL

The Award for Innovation, sponsored by ETS TOEFL, aims to recognise 
quality by showcasing organisations within the ELICOS industry that 
support their staff in demonstrating original and creative problem solving 
initiatives in response to the challenges faced within the ELICOS sector. It is 
designed to celebrate new ideas and innovative approaches to any aspect 
of ELICOS delivery. The Award recognizes that there are two key elements 
underpinning innovation: individuals and/or teams that develop initiatives to 
address identified challenges in ELICOS, and organisations that have a culture 
of support for these initiative.

This panel discussion will analyse the success factors behind innovative 
practice.  The panel format will provide an interactive Q&A and discussion 
providing participants with an insight into the process of innovative practice. It 
will explore the development of the innovation from concept to outcome and 
discuss ways of measuring the outcomes of the innovation and establishing 
feedback loops to ensure ongoing improvement.

Catherine Moore has over 25 years’ experience in managing and teaching 
across the sector in tertiary, high school, VET and private ELT centres. In 
her role as an English language consultant for ETS TOEFL Cath delivers free 
professional development on the TOEFL® test.

Chair: Juliana Kendi

1105 Automated writing feedback: how do our students respond?

JAMES HEATH UNSWIL

Automated writing evaluation (AWE) software provides immediate lexical, 
morphological, syntactic and even semantic feedback on an unlimited 
number of drafts. Could this technology empower our students to 
independently develop their writing skills and digital literacy in a critically 
reflective way? While AWE is a relatively new technology, a number of 
studies have examined second language learners’ and instructors’ attitudes 
to the software (Chen & Cheng, 2008; Li, Link & Hegelheimer, 2015), the 
types of revisions that students make (Chapelle, Cotos & Lee, 2015) and the 
impact on writing quality (Wang, Shang & Briody, 2013; Chodorow, Gamon, 
& Tetreault, 2010). However, these studies have not examined learners’ 
thought processes when interacting with the software. This session reports 
on findings from a case study which drew on insights from an interaction 
approach to second language acquisition (Mackey, Gass & McDonough, 2000) 
and used introspective methods (stimulated recall) to explore the thought 
processes of five advanced academic English students as they interpreted and 
responded to feedback from MY Access! AWE software. Taking this case study 
as a starting point, participants will explore the technical and pedagogical 
opportunities and limitations of AWE software for their students now and in 
the future. 

James Heath is an English language teacher and researcher who currently 
teaches academic English at UNSW Institute of Languages. He holds the 
CELTA and MEd (TESOL), and has taught a range of English language programs 

in Australia and Latin America. He was a runner up in the English Australia 
Action Research in ELICOS award in 2015 with his paper exploring the use 
of e-portfolios to enhance academic writing skills. James shares lesson plans 
and teaching ideas at his website www.eltideas.com.

Chair: Grant Packer 

1140 The making of MeetELT: empowering teachers to think, share and act 
together

LUCY WORTHINGTON & LUCY BLAKEMORE Navitas English

It’s Thursday night in a dimly-lit city bar and there’s a steadily building crowd 
lining up at the door. If your name’s not down, you’re definitely not coming 
in. If you’re waiting for the band to arrive, you’re mistaken. This is a PD event 
for ELICOS teachers, where each ‘sold out’ gig brings over 100 teaching staff 
who have done a day’s work, but are still hungry for more!

The idea was simple: free PD in a relaxed setting, open to all. Sessions 
needed to be social, engaging and lighthearted but with a serious side. 
We’ve experimented with different presentation formats, opened the floor 
to heaps of new presenters and provided opportunities for cross-institutional 
networking. This isn’t one college running a session for a few lucky teachers; 
it’s empowering an industry to respond quickly, creatively and collaboratively 
to our students’ needs by sharing what we all know.  

As we go into our fourth year, join two of us who have been involved in 
MeetELT from the beginning. Find out what it is, why it works and leave 
with advice and guidance on how to run local events like this in your area. 
Welcome to MeetELT!

Lucy Blakemore has been with Navitas since 2009, where she started out 
as a teacher for Navitas English. She is currently Head, L&T Networks and 
Communities as part of the global Learning and Teaching Services team. She 
studied German and Italian at Oxford University and holds a CELTA and a 
Postgraduate Diploma in Marketing.

Lucy Worthington is the Director of Studies and Pathway Manager at Navitas 
English Sydney. She holds a CELTA and DELTA and has worked in the ELICOS 
sector in Australia since 2004. Lucy Blakemore has been with Navitas since 
2009, where she started out as a teacher for Navitas English. She is currently 
Head, L&T Networks and Communities as part of the global Learning and 
Teaching Services team. She studied German and Italian at Oxford University 
and holds a CELTA and a Postgraduate Diploma in Marketing.

Chair: Clare McGrath

1215 Global power shifting through innovation: the evolution of an exam 
preparation MOOC

HENNO KOTZE & MARTIN DUTTON Institute for Continuing and TESOL 
Education, the University of Queensland

“I’m a girl from Egypt, who didn’t have the funds to take courses or to buy 
books, my study was based mainly on this MOOC …without your efforts I 
couldn’t get the score I aimed for so I can apply for masters. … you have 
contributed to my future.”

With testimonials like these, and in excess of 400,000 users worldwide, the 
IELTS Academic Test Preparation Massive Open Online Course (MOOC) from 
the University of Queensland has had a demonstrable impact on learners 
rarely reached by Australian universities. 

This presentation highlights an evolutionary path to the design of this 
innovative online course in which power dynamics have shifted from the 
instructor to the learners. Initially, course content took centre stage, and a 
knowledge-transfer approach to course delivery prevailed. However, as the 
content-writing team gained experience in this online space, key elements 
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such as learner analytics and feedback facilitated a more learner-centred, 
interconnected approach to design. Revisions of the course included an 
increase in learner-specific feedback, peer interactions, self-discovery tasks, 
and the fostering of community. 

This session will illustrate how this learner-focused approach to online course 
design can empower learners, widen access to higher education, and extend 
reach to under-represented groups worldwide.

Link to MOOC and QR Code: http://bit.ly/2flLWxH

Henno Kotzé has been a TESOL Language Teacher at ICTE-UQ since 2009 
having previously taught in Vietnam, and South Africa. He has a keen focus 
on eLearning and using educational technology to enhance the student 
experience. 

Martin Dutton is a teacher/teacher trainer, with over 20 years’ experience 
and an M.Ed. in Educational Technology. He is co-author of Online IELTS 
BroadLEARN and IELTS Academic Test Preparation. In 2014, he won the 
Cambridge English Teacher IATEFL Scholarship.

Chair: Grant Packer

 Stream 4 

1030 Reverse bootcamp: dependence to independence in a 10 week DE 
course

ROBERT PUFFETT Central Queensland University

In a linguistically, culturally and educationally diverse classroom with varying 
degrees of motivation, all being played out in a technologically driven world, 
many questions arise. How can we as teachers manage this diversity and the 
learning process for the benefit of all? How can we best prepare students for 
tertiary study? How can we do all of this in just 10 weeks?

This presentation and discussion will offer theory, strategy and techniques 
developed from extensive experiences in a Direct Entry (DE) Academic 
English course of a diverse university city campus.

The first part of the presentation will look at context, educational theory and 
history. The second part will offer some successful strategies and techniques 
including: group dynamics; start-up methodology; a new blended learning of 
connectivism and movement; pedagogy to andragogy to heutagogy; cultural 
competency; and almost the most important, a good dose of silliness.

Drawing on psychology, sociology, cultural studies, business models, 
classroom management and environment, biology and LIFE, this presentation 
will hopefully give teachers something to think about, discuss and apply in 
the 21st century classroom.

Robert Puffett is currently teaching Academic English, as well as being an 
Academic Learning Adviser and Associate Lecturer at the Sydney campus of 
Central Queensland University (CQU). Rob holds a B.A. in Communications 
(Media), a Master of Creative Enterprise (Creative Practice), along with 
a CELTA and Cert. 4 in TESOL. He does his best to make his students self-
directed learners and sees the classroom as an open space to achieve those 
ends. He also has a lot of fun too!

Chair: An Sneyers

1140 English for the zombie apocalypse

LINDSAY CLANDFIELD The Round

Communication is vital when you are facing the end of the world. In this 
lively session the author of the eBook ‘English for the Zombie Apocalypse’ 
will demonstrate how alternative contexts can be used to teach functional 
English. Participants will actively follow a sample zombie survival lesson 
before discussing the methodology and thinking behind this and future 
survival projects.

Lindsay Clandfield is an award-winning writer, teacher, teacher trainer and 
international speaker in the field of English language teaching. He has written 
more than ten coursebooks and is the main author of the adult course Global 
(Macmillan). Lindsay is the series editor of the Delta Teacher Development 
books and has co-written various methodology books for teachers, notably 
Teaching Online and Dealing with Difficulties (Delta Publishing). Lindsay is 
also the creative force behind various web projects including the popular blog 
Six Things and the e-publishing collective The Round. You can find out more 
about him at his website www.lindsayclandfield.com.

Chair: Tom Hoskins

 Stream 5 

1030 Four steps to future proof your career

NICKI BLAKE Kaplan International Perth, GRETCHEN DOBSON Successful 
Graduate & GORDON SCOTT Academic Assembly Inc

We believe a career for life is no longer viable. What will international 
education careers look like in 2020? What are the emerging niches that 
international education professionals must know about? Which priorities and 
trends require specialisation and new skills? Do you have the skills associated 
with student employability? What other new skills will your staff need to 
support your objectives in the region? This panel session will focus on our 
professional needs today and tomorrow. It will stress that managers need to 
recognise employment hot spots when recruiting, retaining and developing 
their teams. What are the innovative structures and topics today? Some 
may include: short-term employment contracts; transfer of skills; career 
pathways; up-skilling; and moving from professional positions outside of the 
institution. Professional development trends are not topics for the future, 
but for today. This interactive session will consider the implications for future 
proofing your career. 

Nicki Blake is the Director of Studies at Kaplan Perth and has over 17 years’ 
experience in the ELICOS sector, having become involved in English language 
teaching after leaving secondary education and teaching posts in both 
Singaporean and Perth high schools. She has developed her TESOL career as a 
teacher and academic manager in private colleges and universities in Western 
Australia She is a social media, ICT, and continuing professional development 
enthusiast who regularly presents at English Australia conferences and the 
2017 conference will be the 10th that she has attended. Nicki is an admin 
of the #AusELT community of practice. She is also a co-convenor of Western 
Australia’s annual “PD West” professional development event. Nicki holds an 
M.A. in Communication from Murdoch University and an M. Ed. in TESOL 
from the University of Tasmania.

Dr. Gretchen Dobson and her team at Academic Assembly, Inc have over 
23 years of experience in higher education and constituent relations. They 
lead institutions, governments and member-based organizations towards 
sustainable international alumni engagement strategies and solutions. 
Specialty services include international alumni relations assessment and 
strategy, international alumni and academic partnerships, international 
student-alumni programs, and global volunteer management for groups 
of all sizes and backgrounds. Dobson also provides professional coaching 
for international alumni relations, development, admissions and academic 
officers new to global engagement practices. Dr. Dobson is the author of Being 
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Global: Making the Case for International Alumni Relations (CASE Books, 
2011), the International Travel Handbook: Engaging Constituents Abroad 
(Academic Impressions, 2014), and editor of Staying Global: How International 
Alumni Relations Advances the Agenda (EAIE, 2015). She was recognized 
by the Chronicle of Higher Education as one of the leading “Innovators in 
Internationalization” for her work at Tufts University (USA). Dobson serves as 
Board Chair of United Planet, a network of leaders and volunteers fostering 
cross-cultural understanding and addressing shared challenges to unite the 
world in a community beyond borders. Dobson received her Bachelor’s and 
Master’s degrees from Boston College, and her Doctorate in Higher Education 
Management from the University of Pennsylvania. She is based in Brisbane, 
Australia.

Gordon Scott has more than 25 year’s experience of supporting Australian 
export industries, offering management consulting assistance to education 
providers and government agencies with an international education 
agenda across the Asia Pacific region. Gordon launched the award-winning 
Study Brisbane initiative in 2009 and created his new company Successful 
Graduate Pty Ltd in June 2016. In an education market which focuses so 
much attention upon student recruitment, it is refreshing to see a new 
venture which offers students and graduates the assistance they need with 
gaining employability skills. The company’s online training assists students 
and graduates with the identification and collation of employability skills 
to help them be ready to find a job and begin their career. Employability 
training identifies the job candidate’s employability skills, combines them 
with improved self-awareness, and prepares them for their graduate job 
search. By taking the hard work out of the graduate career preparation 
process, Successful Graduate is one of the first companies to offer self-guided 
career/employability training online to students, no matter where they have 
studied. The site is built to offer revenue share arrangements with education 
providers who seek to improve the employability of their own students and 
graduates. Gordon has a Bachelor of Commerce, a Bachelor of Arts (Modern 
Asian Studies) and a Postgraduate Diploma in Technology Management. He 
recently served on the Board of the IEAA and on the International Education 
and Training Advisory Group to the Queensland Minister for Education. He is 
a member of NAGCAS, AAGE, Edugrowth, IEAA and ISANA and he is a Fellow 
of the Institute of Managers and Leaders, Australia & New Zealand (iML ANZ 
formerly known as AIM) Gordon is based in Brisbane, Australia.

Chair: Gordon Scott

1140 English, communication skills and employability in the global 
marketplace (World Café)

CATHERINE MOORE ETS TOEFL & DONNA COOK ACU

Employers consistently rate communication skills (written and oral) as the 
number one soft skill they are looking for in their future employees. For many 
international students learning English is an important step towards a long 
term goal of becoming employable in the global marketplace. 

What is the role (if any) of the English language centre in developing English 
communication skills for employability?

What are we currently doing to assist students to become employable in the 
global marketplace?

What can we do better to empower students to function successfully in the 
global market place?

Using the world café method participants will engage in professional dialogue 
to share insights and collaboratively develop strategies to inform future 
practice and innovation in their respective institutions.

Catherine Moore has over 25 years’ experience in managing and teaching 
across the sector in tertiary, high school, VET and private ELT centres. In 
her role as an English language consultant for ETS TOEFL Cath delivers free 
professional development on the TOEFL® test.

Donna Cook is an educator and leader in the ELICOS sector, with over 20 
years’ experience in Schools, ELICOS and Higher Education sectors, both 
in Australia and overseas. During her three years as QLD State delegate to 
the English Australia Board she was involved in organising English Australia 
Queensland Branch events, including the annual PD Fest, and was the 
Program Committee Convenor for the English Australia Conference 2015. 
Donna’s education includes a Bachelor of Economics and a Dip. Ed from The 
University of Sydney and An MA (TESOL) and A Masters of Education (Adult 
Education) from the University of Technology Sydney.

Chair: Kerry Sutcliffe

 Stream 6 

1140 Unlock the potential of campus premises

CHRIS GREEN Education Interiors

One of the largest costs of operating a education facility is the leasing of the 
campus premies. A cost that is increasing every year.

So to facilitate an expanding business, the standard is to look for extra space 
to accommodate the growth.

The down side being the additional lease costs and the risk in over committing 
to extra space in the event of a down turn in the industry.

What is there was a way to legitimately increase the occupancy numbers of 
your existing campus by 30% to 40% providing a capability to growth without 
increasing your fixed lease cost?

What if there was a opportunity remove the need to relocate into larger 
premises to grow and “de-risk” over committing to space in the event of an 
industry downturn?

Well there is!

Education Interiors are expert 9b consultants specialising in building 
compliance specifically in the education sector and have developed strategies 
to overcome the building compliance limitations that restrict occupancy 
numbers at any one time

At this year’s EA conference presentation, learn some of the key compliance 
factors that restrict occupancy numbers and how to legitimately overcome 
them. 

See real examples of how to “unlock” the sleeping potential of your existing 
space to provide growth pathways within the same size floor plate and same 
fixed lease costs.

We look forward to seeing you at this years presentation so we can explore 
these opportunities and see how they can be applied to your campus 
premises.

Chris Green is the CEO of Education Interiors. He has 18 years experience 
in the commercial construction industry with over 10 years specialising in 
providing fit outs and refurbishments specifically to the education sector. 
During this time Chris has worked with some of the leading providers in the 
industry and has developed an in-depth knowledge of campus refurbishment 
processes including design, certification, construction and occupancy. Chris 
also has substantial experience in the process of class 9b approval.

Chair: Ian Aird
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1215 Presentation skills vs traditional homework

PATRICK PAINTER Express Publishing

Sooner or later, ELT students will be asked to do some form of public speaking, 
so we need to help them develop their presentation skills. When students are 
given a chance to create presentations, they are more motivated to learn 
English than when they are assigned traditional homework. 

In this session, we will first demonstrate a variety of verbal techniques 
teachers need to be aware of when developing their students’ presentation 
skills. Examples will be shown of effective presentations, and together we 
will discuss the techniques embedded in each case. Non-verbal presentation 
skills will also be discussed, and teachers will have the chance to participate 
in simple, effective activities that they can use in the classroom with their 
students.

Patrick Painter studied cultural history and pedagogy in Canada and the 
United States at the University of Western Ontario, York University, and the 
University of Connecticut. He worked as a university lecturer and English 
language teacher for 7 years before joining Express Publishing as an ELT 
consultant. He has presented at a variety of ELT teacher training seminars 
in Europe, Asia, and the Middle East. His current research involves the 
relationship between multi-modality, communicative competency, and 21st 
century pedagogy.

Chair: Geoff Larsen

 Lunch session 

1245-1345 #AusELT update

NICKI BLAKE, GERHARD ERASMUS, SOPHIA KHAN & CLARE MCGRATH 
#AusELT

#AusELT is a community of enthusiastic, dedicated ELT professionals from 
Australasia. With more than 900 community members, it is a leading 
contributor to connecting and empowering teachers in the region and 
beyond. This informal session, led by the #AusELT admin team, will look at 
how, through joining the #AusELT community, teachers and managers can 
collaborate and engage in professional sharing. Specific focus will be on 
Facebook and the role of Twitter in building an online learning community. 
Questions from the audience are welcomed at the end of the session.

Nicki Blake is the Director of Studies at Kaplan Perth. She is also a co-
convenor of Western Australia’s annual “PD West” professional development 
event. She is a social media and ICT enthusiast who regularly presents on the 
topic of online engagement. Nicki has been an Admin of #AusELT since 2013.

Gerhard Erasmus has been living, teaching and training in Asia for 15 years. 
10 of those years have been in ELT management as the Director of Studies 
and Academic Manager at a language centre in Taipei, Taiwan. He is actively 
involved in teacher training and teacher development. He has been on the 
#AusELT admin team since 2016. His main area of interest in ELT is teacher 
development including continuous professional development.

Sophia Khan has been teaching and training since 1995 in the UK, France, 
Australia and Singapore. She is editor of the Classroom Talk section of the 
English Australia Journal, was a founding member of #AusELT in 2012, and 
currently works on courses for pre-service and in-service teachers and 
trainers through British Council Singapore.

Clare McGrath has been teaching and training since 1985 in Australia, Japan, 
China and Chile, for pre-service and in-service training opportunities on 
intensive courses, PD events and webinars. She was involved in creating the 
EA Continuing Professional Development Framework, helps wrangle MeetELT 
f2f PD events in Sydney, and is an Admin for #AusELT. Currently, she facilitates 
online courses in blended learning, and is working on PD needs of university 
teaching staff.

Chair: Virginia Mawer

 1345-1420 hours Concurrent sessions 

 Stream 1 

1345 Career preparation vs test preparation: navigating competing 
demands in the test preparation classroom

DAVID WILTSHIRE Cambridge Boxhill Language Assessment

While the importance of high stakes tests to students is undeniable, 
consideration must be given to the real reason why students attend these 
classes.  Students sit these tests to achieve their future careers, lives and 
opportunities in Australia so how do teachers ensure they are teaching the 
skills needed to empower their students to achieve these goals rather than 
just teaching to the test?  I will discuss how to avoid such negative washback 
and strike the right balance between test skills and career skills. 

David Wiltshire is responsible for Preparation Provider Program content 
at Cambridge Boxhill Language Assessment (CBLA), the Melbourne based 
organisation that manages the Occupational English Test (OET). 

OET is a healthcare specific English language assessment used by regulators, 
government agencies, educators and employers to assess the language skills 
of foreign-trained healthcare professionals.

Since commencing his role at OET 2 years ago, David has introduced a number 
of products and services to improve support for both students who are 
preparing for their OET exam and teachers who are running OET preparation 
classes. This includes the OET Masterclasses, a series of free webinars for OET 
candidates, and customised feedback on speaking and writing skills.  Prior to 
his current role at OET, David was a Director of Studies and OET Preparation 
Class Coordinator at Melbourne Language Centre.

Chair: Ian Aird

1420 Culture and language: culturally embedded spoken English for 
international students

MARTA SPES-SKRBIS Monash University

This session reports on Monash University’s Let’s Chat program which 
delivers spoken English in cultural context as a learning opportunity for 
international students. While Let’s Chat provides a fresh interpretation of 
some well-established approaches, for example communicative competence 
and peer-to-peer learning, it primarily addresses the challenge of developing 
and empowering the students to be truly global citizens. 
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The importance of cultivating and embedding intercultural understanding 
and socialisation for international students is paramount to shaping well-
adjusted, academically successful and empowered global citizens. Let’s Chat 
engages students in authentic learning opportunities by developing their 
English through structured conversations in an explicit cultural context. This 
provides students with sociolinguistic tools such as pragmatics, lexis/register 
and expected socio-cultural norms which may guide social interactions in 
their new environment. 

With over 2000 students involved in 2016, the program responds directly to 
students’ needs to develop spoken English language on par with a deeper 
understanding of socio-cultural contexts. Let’s Chat maximises opportunities 
for peer-to-peer interactions with the aim of developing all participants’ 
intercultural competence and increasing their confidence in spoken 
communication. 

Data on Let’s Chat suggests it is a successful co-curricular program lending 
itself to adaptation in multiple educational contexts and situations.

Marta Spes-Skrbis has been working in international education for over 20 
years. Her experience include English as an additional language, curriculum 
design, compliance and policy as well as teaching and management. Marta’s 
specific interest include language and culture, linguistic pragmatics and 
communicative language learning. Marta manages English Connect at 
Monash University, delivering post-entry English programs. Besides her 
leadership role, her focus is to develop programs enabling international 
students’ engagement with the university and finding common ground 
between international and local students.

Chair: Paula Dimmell

 Stream 2 

1345 Power and influence: coming into it and wielding it wisely

APARNA JACOB, GIZELLE REZENDE, SANDRA PITRONACI, KATHERINE 
OLSTON, DONNA COOK, CYNTHIA KRALIK, SASHA HAMPSON & RUBY 
BISCUIT

Coming into power and influence and understanding the responsibility 
it entails is an essential component of every leadership journey. However, 
does gender play a role in how power and influence is used in the workplace? 
Or even before we answer that question, does the journey to power and 
authority pose different challenges for male and female leaders?

Are there still obstacles for women coming into power in our industry? Is 
it possible for a female leader to wield power without reference to her 
gender? Is it OK for her to wield power in a style that could traditionally be 
considered uniquely female (community building, seduction)?

Is it important to ‘own’ one’s power or is power still a problematic concept, 
especially for women? And last but not least, how can those in power 
influence systems and culture to expand diversity within their organisations, 
particularly within senior leadership roles?

To discuss these and other related questions, join the panel discussion at the 
2017 English Australia Conference in Adelaide. We plan for this to be a highly 
interactive session with commentary from our panellists and participation 
from the audience. The session will open with an introduction from Aparna 
Jacob followed by the panel discussion convened by Ruby Biscuit. On the 
panel are Gizelle Rezende, Sandra Pitronaci, Katherine Olston, Donna Cook, 
Cynthia Kralik and Sasha Hampson.

English Australia’s Women in Leadership initiative is now in its 2nd year having 
held its first national gathering at the 2016 Conference in Hobart. The aim 
of this initiative is to provide a forum for the many women who work in 
Australian ELT to be able to share, compare and validate their personal and 
professional experiences across organisational hierarchies.

Aparna Jacob has been working in the ELICOS sector in Australia since 2008 
and is currently an Education Manager (University Pathway Programs) at 
the Centre for English Teaching at the University of Sydney. She is a General 
Delegate on the English Australia Board.

Aparna holds an International Diploma in Language Teaching Management 
from ICTE, University of Queensland, and is now pursuing an MBA from 
Deakin University with a leadership specialisation. Since 2015, she has been 
involved in exploring gender and leadership themes specific to the ELICOS 
sector.

Ruby Biscuit has worked in International Education since 2001, with a high 
level of experience in a range of academic, business development and 
management roles, in stand-alone, English/VET and English for University 
organisations. Ruby has served on the English Australia board as a General 
Delegate for the past 4 years, and has represented the sector in a range 
of forums and government consultations. In 2012 Ruby received the 
English Australia Leadership Award and has delivered multiple professional 
development and sector conference sessions nationally. She is recognised 
professionally for well-developed strategic planning and evaluation skills, has 
a proven track record of building effective teams and is strongly committed to 
leading sustainable and empowered organisational environments with heart 
and humanity.

Gizelle Rezende has been at the forefront of international education since 
2002. She has primarily worked as a business leader and sales & marketing 
professional with a number of reputable providers. Gizelle has comprehensive 
experience in leading global marketing and sales teams, creating and 
implementing innovative business development strategies. Gizelle is the 
General Manager of Greenwich Colleges (RedHill Education Group) and 
her accomplishments include growing revenues considerably through 
diversification of markets and portfolio. She has continuously demonstrated 
exceptional leadership and analytical capabilities with a focus on recruiting, 
building and retaining successful teams.

Sandra Pitronaci is Acting Head of Academic Programs at Macquarie 
University English Language Centre, and has 16 years of experience in 
secondary schools, ELICOS colleges and universities as classroom teacher, 
course coordinator, and senior teacher. She holds a Master of Applied 
Linguistics in TESOL/Language Programs Management, and is an active 
committee member of the English Australia NSW Academic Managers 
SIG. Her current areas of interest are teacher development, organisational 
culture, chaos/complexity theory and servant leadership.

Katherine Olston is the Director (Acting) at the University of Sydney Centre 
for English Teaching where she oversees all aspects of the organisation 
from strategic planning, managing the financial health of the centre, 
professional development, performance appraisal, curriculum design and the 
integration of technology-enhanced pedagogy. Olston is passionate about 
technology-enhanced learning; her most recent project has been to lead the 
conceptualization, design and development of CET’s Specialization ‘Advanced 
Skills for University Success’, a series of five MOOCs delivered via Coursera 
that aim at preparing undergraduate students for university study at English-
speaking universities. She recently received the University of Sydney Vice-
Chancellor’s Award for Excellence in Educational Innovation and Engagement 
for her work on CET’s MOOC Specialization. Katherine holds a Masters of 
Learning Science and Technology (Research) (University of Sydney), a Masters 
of Fine Art (Research) (UNSW) and an International Diploma of Language 
Teaching Management (University of Queensland). 

Donna Cook is an educator and leader in the ELICOS sector, with over 20 
years’ experience in Schools, ELICOS and Higher Education sectors, both 
in Australia and overseas. During her three years as QLD State delegate to 
the English Australia Board she was involved in organising English Australia 
Queensland Branch events, including the annual PD Fest, and was the 
Program Committee Convenor for the English Australia Conference 2015. 
Donna’s education includes a Bachelor of Economics and a Dip. Ed from The 
University of Sydney and An MA (TESOL) and A Masters of Education (Adult 
Education) from the University of Technology Sydney.
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Cynthia Kralik is Director, Monash University English Language Centre and 
has over 20 years experience working in the English language teaching and 
tertiary sectors. She has held roles that include teaching, teacher training, 
business development and senior management. For the last 15 years, she has 
held executive roles that have focussed on academic quality, international 
partner management, and strategic and operational development.  She also 
drove the English language development strategy for RMIT University in 
2010-11. Cynthia has been an active participant in the English language and 
international education sector for many years and has previously held non-
executive director roles on the English Australia Board and the NEAS Board 
(2006-11).

Sasha Hampson is the Head of PTE Academic, Pearson Asia Pacific. She is 
responsible for leading client relations and business development teams 
across Australia, New Zealand and a number of Asian markets. Sasha has 
extensive experience in high stakes exam programme management having 
worked with IELTS and GMAT as well as PTE Academic. Sasha has previously 
held management roles with Deakin University, IDP:IELTS and Pearson VUE. 

Chair: Brett Blacker

 Stream 3 
1345 Bright Ideas 2: practical teaching ideas by the state winners of the 
Bright Ideas competition

AARON JOLLY, CAMILLE LANDY & RANI THOMAS

The Bright Ideas initiative is a joint project organised by English Australia and 
Pearson. The concept was designed to enable more classroom teachers to 
attend the English Australia conference and a video competition was used 
to choose winning teachers from various state branches of English Australia. 
These 3 presenters were all winners of the Bright Ideas Video Competition, 
which was held in ACT, NT, NSW, SA and TAS. They have been fully funded 
by Pearson to attend the English Australia Conference and their classroom-
based ideas are highly valued.

Aaron Jolly will be presenting on ‘Listening to real life presentations: A 
guided listening approach to extensive listening with TED Talks’

Feedback from our Direct Entry Course (DEC) has shown that students 
encounter difficulties when listening and taking notes to academic lectures, 
a genre included in their gateway assessments. This session describes a 
solution that emerged from a pilot in the presenter’s classroom: A guided 
listening approach to using TED talks for extensive listening and note-taking. 
The approach included multiple viewings of TED talks, as well as the use of 
discussion boards and in-class discussions to foster engagement and time-on-
task outside of class. In a later stage of the content design Listening to Real-
Life Presentations, a series of 5 weekly screencast videos, was delivered via 
our LMS to our DEC25 students. Each video used an evidence-based approach 
to developing a different listening skill and encouraged students to practice 
this skill independently by using TED talks. Post-course surveys suggested 
increased levels of autonomous learning, motivation and confidence. 

Aaron Jolly is an educational designer and academic English teacher at 
the Centre for English Teaching at the University of Sydney, where he co-
facilitates the LMS. Aaron has been a teacher, manager and materials 
designer in ELICOS / EFL for 15 years. He has created video-based content, 
coursebooks and graded readers and was Korean country manager for 
EnglishCentral, a Google funded video based start-up. Aaron also co-founded 
the Korean English Extensive Reading Association, an affiliate of the Extensive 
Reading Foundation.   

Camille Landy will be presenting on ‘The Station Rotation Model’

The Station Rotation model is a teaching technique that requires groups 
of students to rotate through different learning activities. It is a common 
teaching strategy implemented by many primary school teachers but the 
concept is not often used with adult learners. The presentation will discuss, 
in relation to theories and current practice, this teaching strategy and its 
benefits. Specific examples as well as suggestions on how to implement this 
technique in the classroom will also be provided. The main implication of 
using this model is that it increases teachers’ flexibility to meet the needs of 
the students as the lesson becomes more student-centred and personalized. 

Camille Landy has recently graduated from the University of Canberra and 
has worked in several schools and language colleges as a language teacher. 
As a native French speaker, Camille is so passionate about languages that 
after her graduate studies, she undertook a Master in TESOL and a Master 
in Teaching to learn more about teaching and especially language teaching. 
Camille is currently working as an ESL and French teacher at Mount Stromlo 
High School and is volunteering at ANU College.  

Rani Thomas will be presenting on ‘Performing Your Way to Confidence’

“Self-confidence is the first requisite to great undertakings,” says Samuel 
Johnson, one of the distinguished men of letters in English history. Yes, with 
confident English speaking skills considered an asset one cannot manage 
without these days, you can make your students evolve from less confident 
language learners to increasingly confident ‘performers’, and witness their 
renewed self-confidence. And what do you do to achieve this? Simply make 
them perform for an audience!

This presentation will demonstrate how teachers could extend and take role 
plays to a different level. I will share sample plays written by the University 
of Adelaide’s ELC students, actual footage of some of their performances and 
some of our students’ and teachers’ feedback on the activity. The benefits 
to both students and teachers will be outlined and possible strategies to 
incorporate such performances and/or other simpler versions in ELICOS 
centres will be discussed.

Rani Thomas worked as a Lecturer in English in India before migrating to 
Australia. Soon after gaining a TESOL qualification from the University of 
Adelaide in 2013, she started teaching the General English for Academic 
Purposes (GEAP) program at the University’s English Language Centre. Having 
always loved the creative arts, Rani enjoys the creative approach to language 
teaching that the GEAP program encourages, and thrives on taking seemingly 
simple classroom activities and developing them into grand scale projects.

Chair: Dean Craig

 Stream 4 

1345 How drama can help global citizens to flourish in English 
environments 

MELINDA GAMLEN University of Adelaide

We’ve all done drama activities in the classroom to break the ice or role-play 
a grammar point - but what about drama as a broader philosophical approach 
that helps develop the virtues needed to function and flourish in English-
speaking environments?

Drawing on my experience devising and teaching theatre courses to 
learners of English, I have come up with the ACKT approach for shaping the 
cosmopolitan global citizen: an Articulate, Confident, Knowledgeable Team 
player. 
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Learning a language means learning to play a new role. Mastering a language 
more broadly requires some understanding of the underlying literary culture. 
Few of our students have more than a scant knowledge of English literature, 
yet it can be a real eye-opener for contextualising language. In a drama 
setting it is incredibly effective for confident communication, listening skills, 
and teamwork. 

In this workshop, I will give an overview of a full theatre course before focusing 
on a core component of the course: four practical ‘acting workshops’ – each 
of which develops one of the ACKT attributes. Take the workshop content 
away with you and apply it in your own teaching. You’ll find out how natural 
it is to turn from teacher into stage director!

Melinda Gamlen devised and taught theatre courses for English learners 
in Oxford, England. The intensive courses culminated in a performance in a 
professional theatre. She currently teaches on the PEP academic preparation 
programme at the University of Adelaide, and previously taught for more 
than ten years in Oxford, Osaka and Wellington, including academic English, 
general English, and exam English. Melinda has the Cambridge DELTA as well 
as a degree in Theatre from Victoria University of Wellington.

Chair: Dan O’Donohue

 Stream 5 

1345 Empower our teachers: the rest will follow

TRISH BEHAN ELC Macquarie University

To empower our students, we must first empower our teachers, and nurturing 
our professional and mental wellbeing is an area that needs our attention. 
While understandably, our focusis largely on the learner– our global citizen, I 
propose that placing appropriate attention on the agents of empowerment, 
the teachers, reaps benefits for all.

In this interactive workshop we will explore some practical techniques that 
teachers can use in their workplace, in the classroom and in their personal 
lives to help build positivity and navigate through the rough and tumble of 
the life of a teacher. These techniques include fostering empathy, raising 
teachers’ positivity levels and focusing on our strengths (strength spotting). 
To help us do this we will look at issues such as the impact of student and 
manager feedback on teachers.

This workshop will also explore some useful resources we can use to maintain 
a healthy mental balance in our teaching environment. When our teachers 
are positive and confident, the benefits for our students are invaluable.

Trish Behan is currently a Senior Teacher, Assessment and Curriculum at the 
English Language Centre, Macquarie University. She has a BA in English and 
Politics and a PG Diploma in Journalism and Media Studies. After working as 
a freelance journalist, she turned her interest to English Language Teaching 
and has been working in this field for over 20 years. She also holds an MA in 
Applied Linguistics from Macquarie University. She has a particular interest in 
student and teacher welfare.

Chair: Guy Rudler-Doyle

 1520-1600 hours The GrEAt Debate 

Social networks are not real communities

Moderator: NICKI BLAKE Director of Studies, Kaplan International Perth

For:

CALLUM COWELL Director, University of Western Australia (UWA), UWA 
Centre for English Language Teaching, UWA Language Testing Centre, UWA 
International Study Tours

RUFUS JAMES Director of Studies, English Unlimited

RICHARD WARNER Lecturer, School of Education, University of Adelaide

Against:

LINDSAY CLANDFIELD Author

JILL HADFIELD Author

CLARE MCGRATH Teacher trainer

The GrEAt Debate has become an English Australia Conference tradition and 
is a definite conference highlight. In 2017 we’ve invited two teams of ELT 
orators to go head-to-head with each other in a battle of satire, wit and words 
where you, the audience, get to choose the winner.

Social networks are intriguing things. In the Facebook community, for 
example, algorithms decide what news you see and supress updates they 
deem unsuitable. You can ‘unfriend’ people with the click of a button and 
‘lurk’ on pages and into discussions. On the other hand, more and more of 
our social and family life is played out online and real and fruitful professional 
connections are frequently made with peers from across the globe via online 
communities.

So, are social networks real communities and how do they shape our 
relationships with one another? Where do you stand in the debate? One 
thing is for sure, social networks are here to stay and as we, as educators, 
strive to empower our students to participate meaningfully and skilfully in 
the world as global citizens, how will we deal with the issue of social networks 
as communities?

Thanks to our moderator, an avid social networker, and to our wonderful 
debaters, and remember, as J.K Rowling once said: “wit beyond measure is a 
man/woman’s greatest treasure.” 

Nicki Blake is the Director of Studies at Kaplan Perth and has over 17 years’ 
experience in the ELICOS sector, having become involved in English language 
teaching after leaving secondary education and teaching posts in both 
Singaporean and Perth high schools. She has developed her TESOL career as a 
teacher and academic manager in private colleges and universities in Western 
Australia She is a social media, ICT, and continuing professional development 
enthusiast who regularly presents at English Australia conferences and the 
2017 conference will be the 10th that she has attended. Nicki is an admin 
of the #AusELT community of practice. She is also a co-convenor of Western 
Australia›s annual «PD West» professional development event. Nicki holds 
an M.A. in Communication from Murdoch University and an M. Ed. in TESOL 
from the University of Tasmania.

Callum Cowell has worked extensively in International Higher Education 
& Training over the past 20 years, in Australia and many locations abroad. 
His worked has spanned different education sectors (public and private 
providers) and includes roles such as, Director of International Student 
Recruitment for WA Government Schools & TAFE Institutes and Head of 
International Marketing at Edith Cowan University (ECU). Callum worked as 
an English Lecturer in the Humanities Faculty of Sapporo Gakuin University in 
Japan from 1995-1999.

Prior to working in International Education Callum’s early career was as a 
Dancer and Choreographer.

Callum is a current member of the NEAS Advisory Council and the UECA 
National Committee.
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Rufus James completed her drama degree and formative years backpacking 
and working in the French Alps. Shortly after, Rufus was forced by lack of funds 
to settle down and embarked upon a lifelong love-affair with EFL; teaching 
refugees, international students and trainee teachers in England, Pakistan 
and Australia. She is currently the Academic Manager at English Unlimited 
Brisbane, in training to be a NEAS Quality Assurance officer and lead trainer 
for Australian Pacific College’s Certificate IV in Communicative TESOL course.

Richard Warner has a background in Applied Linguistics and has taught 
Academic English at both the University of Edinburgh (1999-1992) and 
the University of Adelaide (1993-present). His major roles in the School 
Education are to enable master’s student academic development through 
teaching into research processes and communication courses. In addition, 
Richard has coordinated and taught in the Introductory Academic Program 
(IAP) for AusAID international students since 2006. He also lectured into 
the Integrated Bridging Program (IBP) for postgraduate research students 
from its inception in 1994 until 2015. Richard is also involved in a consulting 
capacity, co-chairing the committee (PAC) which oversees the Pre-Enrolment 
English Program (PEP) offered by Professional and Continuing Education at 
the University.

Lindsay Clandfield is an award-winning writer, teacher, teacher trainer and 
international speaker in the field of English language teaching. He has written 
more than ten coursebooks for language learners and is the co-author of 
various methodology books for teachers. You can find out more about him at 
his website www.lindsayclandfield.com.

Jill Hadfield has worked in Britain, France, China, Tibet, Madagascar and 
New Zealand and is now Associate Professor at Unitec, New Zealand. She 
has written over thirty books, translated into 17 languages, including the 
Communication Games series, Classroom Dynamics and Motivating Learning. 
“Online Interaction” is her latest book from CUP.

Clare McGrath has been teaching and training since 1985 in Australia, Japan, 
China and Chile, for pre-service and in-service training opportunities on 
intensive courses, PD events and webinars. She was involved in creating the 
EA Continuing Professional Development Framework, helps wrangle MeetELT 
f2f PD events in Sydney, and is an Admin for #AusELT. Currently, she facilitates 
online courses in blended learning, and is working on PD needs of university 
teaching staff.

39 English Australia Conference 2017
CONFERENCE HANDBOOK

www.eaconference.com.au  |  #EAConf17

http://www.lindsayclandfield.com/
http://www.eaconference.com.au
https://twitter.com/search?f=tweets&q=%23EAConf2017&src=typd


Allianz Global Assistance BOOTH 18

Atira Student Living BOOTH 26

aXcelerate TABLE 14

Bookery BOOTHS 9 & 10

Cambridge Assessment English BOOTH 5

Cambridge University Press BOOTH 6

Canvas BOOTH 24

Copyright Agency TABLE 15

eBECAS English Administration TABLE 25

Education Interiors BOOTH 1

English Australia BOOTH 21

ETS TOEFL BOOTH 22

Express Publishing BOOTH 2

ICEF & ANZA Workshops BOOTH 17

IELTS BOOTHS 7 & 8

Intrinsiq BOOTH 3

TESOL at Macquarie University BOOTH 23

Meshed Group BOOTH 16

MeStudent BOOTH 28

NEAS BOOTH 20

Occupational English Test (OET) BOOTH 5

Oxford University Press TABLE 11

Pearson BOOTHS 12 & 13

StudyTravel TABLE 30

VETtrak BOOTH 19

13SICK TABLE 27

Industry exhibition
The industry exhibition is open on the Mezzanine Level, Hilton Adelaide during the following hours:

Thursday 21 September 2017
0800–1730 hours

Friday 22 September 2017
0800–1500 hours

Wednesday 20 September 2017
1800–2000 hours

Exhibition floor plan
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Exhibitor information

Allianz Global Assistance 
BOOTH 18

Mary Pozzobon
0433 140 866
mpozzobon@allianz-assistance.com
www.allianzassistancehealth.com.au

For over 16 years, Allianz Global Assistance has provided health insurance 
and assistance to overseas students and visitors. As a company, we live to 
help people.

We offer a flexible approach to overseas student health cover (OSHC) and 
overseas visitors health cover (OVHC) with assistance services to help 
students. Partnering with AGA provides a product range and tailored 
assistance services that allows for all students to have great health cover and 
access to services, regardless of their visa type.

Come and have a chat with our friendly team at barista coffee booth no 7.

Atira Student Living
BOOTH 26

Scott Wright
1300 848 888
scott@atira.com
www.atira.com

Atira, your home away from home. Featuring purpose-built community 
spaces and apartments designed to cultivate social engagement, comfortable 
living, and efficient study. Our unique Student Experience program fosters 
a sense of community and belonging by providing home-like support and a 
range of daily activities, with health and wellbeing at its core.

aXcelerate                
TABLE 14

Andrew Murphy
07 3215 8888
wendy.stokes@axcelerate.com.au
www.axcelerate.com.au

aXcelerate is an innovative training management system designed to 
support the complex business requirements of Australian Registered Training 
Organisations (RTOs) and enterprises. aXcelerate manages virtually all aspects 
of the training delivery process including marketing/CRM, enrolments, course 
management, certification and reporting, from a standard web browser. The 
system also enables seamless integration with a range of popular learning 
and financial management applications. This ensures RTO providers don't 
have to fixate on the administration work involved in managing an RTO and 
can put more energy into delivering their training courses.

Bookery 
BOOTHS 9 & 10

Jacob Miceli
03 8417 9500
info@bookery.com.au
www.bookeryeducation.com.au

Bookery is Australasia’s largest ESL publications supplier.

We specialise in Selection Advice and Adoption Management Services on 
behalf of our important ELT clients, ensuring regular supply of course books 
with minimal interruption.  With many unique and exclusive brands at 
our disposal, including all major publishers’ resources, we look forward to 
discussing your ELT resource and fulfilment needs.

Cambridge Assessment
English  

BOOTH 5

Marilyn Choong
05 9239 5277
Choong.M@cambridgeenglish.org
www.cambridgeenglish.org

Cambridge Assessment English is part of the University of Cambridge. We 
develop and produce the most valuable range of qualifications for learners 
and teachers of English in the world. Over 5 million people in 130 countries 
take our exams every year. Around the world over 20,000 universities, 
employers, government ministries and other organisations rely on our exams 
and qualifications as proof of English language ability. Cambridge English 
exams are backed by the work of the largest dedicated research team of any 
English language test provider.

Cambridge Assessment English – a not-for-profit organisation.

Cambridge University Press     
BOOTH 6

Nigel McQuitty
03 8671 1400
nmcquitty@cambridge.org
www.cambridge.org/au/cambridgeenglish

We are one of the world’s leading English language teaching publishers, and 
our products are used by people in nearly every country in the world to learn 
and teach the English language.

Cambridge University Press works in partnership with Cambridge Assessment 
English, the experts in language assessment, to provide courses that are 
tailored to exams relied on by thousands of universities, employers and 
government ministries around the world as proof of English language ability.

Many of our English language teaching texts and courses are developed using 
the Cambridge English Corpus – a multi-billion word collection of written 
and spoken English, plus a unique bank of exam candidate papers. This 
helps students avoid mistakes, and means that the language taught from our 
materials is useful, natural and fully up-to-date.

Our English language teaching texts and courses are fully accessible to the 
modern learner in a range of different formats – from printed books, to 
mobile apps and online dictionaries.
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Canvas    
BOOTH 24

Soha Alameddine
1300 663 653
salameddine@instrucutre.com
www.canvaslms.com.au

As the most usable, customisable, adaptable, and reliable learning platform 
(think 99.9% uptime), Canvas is adopted faster and deeper (or, is used in more 
ways by more users) than any other LMS. See how Canvas makes teaching 
and learning easier for everyone at www.CanvasLMS.com.au.

Copyright Agency
TABLE 15

Sue Attar
02 9394 7644
sattar@copyright.com.au
www.copyright.com.au

The Copyright Agency is an Australian not-for-profit organisation that has 
been standing up for creators for more than 40 years. We enable the reuse of 
copyright-protected words and images in return for fair payment to creators. 

The Education Licence that Copyright Agency administers to all educational 
institutions allows any staff to copy and communicate portions of third party 
material to their students without the need to obtain permissions directly 
from the owner of the work.

eBECAS English Administration
TABLE 25

John Newcombe
0401 414 243
info@equatorit.com
www.ebecas.equatorit.com

eBECAS is internet hosted administration software designed for HE, VET and 
ELICOS.

eBECAS supports CRICOS, AQTF, AVETMISS, SSVF, GTE and USI. 

eBECAS includes Offers, Admissions, Agent Management, Finance, Classing, 
Results, Document Repository, Integrated email, SMS phone messaging and 
Pathway management.

eBECAS is the distillation of best practice operations since 1986 – over 30 
years at over 100 College campuses.

eBECAS is designed to ensure that colleges can provide outstanding customer 
service, and includes a student and teacher portal.

Education Interiors
BOOTH 1

Chris Green
02 9906 6523
chris@educationinteriors.com.au
ww.educationinteriors.com.au

Education Interiors are specialist education consultants delivering 9b and 
building compliance. We assist our clients to maximise their revenue through 
increased occupancy numbers while reducing fixed lease costs and ensuring 
compliance with all State and Federal Legislation. We help build profitability 
and remove the risk in growing!

English Australia
BOOTH 21

Brett Blacker
02 9264 4700
brettblacker@englishaustralia.com.au
www.englishaustralia.com.au

English Australia is the national peak body for the English language sector 
of international education in Australia. English Australia represents over 120 
member colleges throughout Australia that provide quality English language 
programs to students and professionals from around the world.

Over 80% of international students learning English in Australia choose to 
study with an English Australia member college.

As an association, English Australia has a focus on:
• representing member colleges whose core business is English language 

teaching;
•  delivering best practice support and expertise to member colleges; and
•  providing the English language sector with global visionary leadership.

ETS TOEFL
BOOTH 22

Grace Espeut
(609) 6832657
gespeut@ets.org
www.ets.org/toefl

The TOEFL® tests for student success! Provide your students with more 
opportunities worldwide. From admissions to placement and progress 
monitoring, you get the accurate and comprehensive information you need 
to confidently guide your students in English language learning. The TOEFL 
tests – TOEFL iBT®, TOEFL® ITP, TOEFL Junior® and TOEFL® Primary™ .
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Express Publishing
BOOTH 2

Joann Ploumidaki
0425 269 471
info@expressbooksaustralia.com.au
inquiries@expresspublishing.co.uk
www.expresspublishing.co.uk

Express Publishing is an independent UK based publishing house dedicated 
to producing quality ELT material. The company was founded in 1988 and 
it specializes in English language learning and teaching, as well as ELT 
educational materials. Express Publishing has established a presence in 
more than 90 countries with a variety of over 3500 titles of teaching titles. 
It has been recognized as a leading publisher with various nominations for 
the British Council Innovation Awards and ministerial adoptions in many 
countries.

ICEF & ANZA Workshops
BOOTH 17

Rod Hearps
07 5545 2912
rhearps@icef.com
www.icef.com

ICEF Workshops occur annually in 15 locations, offering 1:1 meetings with 
carefully screened, high-quality student recruitment agents.  www.icef.com/
workshops

The destination-focused ANZA Workshop provides a unique opportunity to 
meet 1:1 with over 170 pre-screened, high-quality agents who collectively 
send thousands of international students to Australia.  Agent FAM tours are 
an important add-on.  www.icef.com/anza

ICEF Monitor is a dedicated market intelligence resource for the international 
education industry.  Subscribe for free @ www.icefmonitor.com

IELTS
BOOTHS 7 & 8

Brian Smith
0428 248 982
brian.smith@idp.com
www.ielts.org

The International English Language Testing System (IELTS) is delighted to be 
the principal partner of the English Australia Conference 2017.

IELTS was the original English language test of all four communicative skills 
(Speaking, Listening, Reading and Writing) and is regularly updated to meet 
the needs of the 10,000 institutions, governments and workplaces that now 
accept IELTS results. A face-to-face speaking test remains at the core of the 
IELTS approach to assessing communicative skills.

IELTS is the only high stakes test that includes Australian content and 
Australian accents, along with content and accents from the UK, US, Canada 
and New Zealand. Also, the development of the non-academic version of 
IELTS “General Training”, has enabled many people to meet English language 
requirements for the workplace. Strict security procedures within test centres 
maintain the integrity of IELTS testing worldwide. 

Offered in more than 1,100 test locations worldwide, IELTS tests are held on 
campuses of many universities and language schools, including many regional 
campuses across Australia.

IELTS is jointly owned by a global partnership of education and language 
experts: the British Council, IDP: IELTS Australia and Cambridge Assessment 
English.  These organisations are dedicated to academic excellence, cultural 
understanding, student placement and enabling success worldwide.

For IELTS band descriptors and assessment criteria, visit www.ielts.org/
criteria.

Intrinsiq 
BOOTH 3

Mark Milford
0450 033 557
mark@intrinsiq.net
www.intrinsiq.net

Intrinsiq is a specialist software development company with offices in UK, 
Australia and Canada, we have truly global reach and specialise in the 
education sector, building the next generation of cloud based management 
and administration systems with full web portal integration. Our one to one 
knowledgable approach guarantees each client the benefits from a bespoke 
system that is future compatible and integrates with other web technologies. 
Talk to us about how we can assist your organisation.

Meshed Group
BOOTH 16

Sinji Rajeeve
1300 543 512
sini.rajeeve@meshedgroup.com.au
www.meshedgroup.com.au

Today, the Enterprise software that manages your education business 
operations should be innovative and flexible. At Meshed Group, our platform 
is both. Our flexibility can be seen in the way we are able to customise 
platforms for our clients. We have built platforms that are suitable for 
different education operations ranging from VET, CRICOS, ELICOS and 
HIGHER-ED providers. 

Would you like an Enterprise solution tailored to your requirements? 

Talk to us today - 1300 543 512 or visit - www.meshedgroup.com.au.  

MeStudent
BOOTH 28

George Lipinski
+61 434 010 655

MeStudent.com is a software company. We are building software to connect 
all international students in the world. We are using BIG DATA to help 
education providers sell and market their courses. We believe in transparency 
and freedom of choice. We believe that international students should have 
access to information so they can make well informed choices to study 
abroad. We believe that international students and working holiday visa 
holders must not be underpaid across Australia since Australia is a fair go 
country.

43 English Australia Conference 2017
CONFERENCE HANDBOOK

www.eaconference.com.au  |  #EAConf17

mailto:info@expressbooksaustralia.com.au
mailto:inquiries@expresspublishing.co.uk
file:///\\mcigroup.tld\mci\au\Global-Australia\data\Public\clients\2016\ea16\06%20printed%20matters\05%20program%20book\program%20book\www.expresspublishing.co.uk
mailto:rhearps@icef.com
http://www.icef.com
file:///C:\Users\Rod\Conference%202011\www.icef.com\workshops
file:///C:\Users\Rod\Conference%202011\www.icef.com\workshops
file:///C:\Users\Rod\Conference%202011\www.icef.com\anza
file:///C:\Users\Rod\Conference%202014\www.icefmonitor.com
mailto:brian.smith@idp.com
http://www.ielts.org
http://www.ielts.org/criteria
http://www.ielts.org/criteria
mailto:mark@intrinsiq.net
http://www.eaconference.com.au
https://twitter.com/search?f=tweets&q=%23EAConf2017&src=typd


NEAS
BOOTH 20

Patrick Pheasant
02 9954 6077
neas@neas.org.au
www.neas.org.au

NEAS is a global leader in quality assurance for the English language teaching 
(ELT) sector.

NEAS endorses English language centres in universities, colleges and high 
schools. Endorsed centres are granted the NEAS quality mark, internationally 
recognized and valued by students, teachers, agents and governments.

The purpose of the NEAS QA Framework is to:
• Establish and uphold high standards within the ELT industry
• Support ELT Centres in demonstrating quality in their programs and 

services
• Provide guidance to ELT Centres in their continuous improvement 

processes
• Promote recognition of quality ELT Centres

Occupational English Test (OET)
BOOTH 4

Janeen Gardiner
03 8656 4016
janeen.gardiner@oet.com.au
www.occupationalenglishtest.org

The Occupational English Test (OET) is a healthcare-specific English language 
test. It assesses the English language skills of healthcare professionals seeking 
to register and practise in an English-speaking environment.

OET covers the four language skills of writing, speaking, reading and listening, 
and helps develop language skills for success in healthcare courses, clinical 
placement, registration, and the workplace for practitioners from 12 
healthcare professions.

Unlike general English tests, OET test materials are based on real healthcare 
scenarios so employers can be confident that successful candidates have the 
right level of English proficiency required for safe and high-quality patient 
care.

OET results are accepted as proof of English proficiency by healthcare boards 
and councils in Australia, New Zealand, Singapore, Namibia and Dubai for 
registration. OET is also accepted by leading healthcare employers and 
educators for admission and recruitment; and both the Australian and New 
Zealand immigration departments for all visa categories where an English test 
may be required.

Available in over 35 countries, OET is owned by Cambridge Boxhill Language 
Assessment, a venture between Cambridge English, UK and Box Hill Institute, 
Australia. For more information visit: www.occupationalenglishtest.org.

Oxford University Press
TABLE 11

Angela Glindemann
03 9934 9171
angela.glindemann@oup.com
www.oup.com.au

Oxford University Press (OUP) is one of the largest, oldest, and most respected 
educational publishers in the world. OUP publishes a range of ELT resources, 
including the popular series, English File, Headway, and Oxford EAP. From 
English classes for complete beginners to advanced academic English, OUP’s 
ELT materials are trusted resources for students and teachers looking to 
further learning.  

Pearson
BOOTHS 12 & 13

PTE Academic
+61 3 9811 2479
pteaustralia@pearson.com

ELT books and teaching resources
+61 2 9454 2222
elt@pearson.com
www.pearsonaustraliagroup.com.au

Pearson works to help people to make measurable progress in their lives 
through learning. In Australia Pearson provides:

English language teaching: teachers and students are supported with a 
comprehensive range of learning materials, technologies and assessment 
tools.

PTE Academic: approved by all universities and colleges for admissions and 
by the DIBP for all immigration and student visas.

Study Travel
TABLE 30

Georgina Deacon
+44 (0) 20 3818 9553
ro@studytravel.network
www.studytravel.network

StudyTravel Alphe Conferences are two-day events held annually in 10 different 
locations. The conferences are an excellent opportunity for international 
language providers, high schools and higher education institutions to meet 
face-to-face with study travel agents from around the world. 

We only accept the most trusted agents – some of whom are members of 
recognised national agent associations – four references are obtained per 
agent from educators for each participating agent. 

Educators rely on our events for meeting quality agents to increase 
international student enrolments.
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TESOL at Macquarie University 
BOOTH 23

Phil Chappell
9850 9603
philip.chappell@mq.edu.au
www.ling.mq.edu.au

Linguistics at Macquarie is ranked in the top 50 institutions worldwide. Its 
renowned Applied Linguistics and TESOL coursework and research programs 
have been taken by TESOL and other language professionals across the globe. 
You are welcome to stop by the booth to explore opportunities to further 
develop your career.

VETtrak
BOOTH 19

Nick Bishop
03 9624 2262
Nick.bishop@vettrak.com.au
www.vettrak.com.au

VETtrak is the unmatched leader in education technology.

After 20 years of building student management software systems, we’re the 
experts in helping meet the needs of RTOs throughout Australia.

We offer a comprehensive portfolio of integrated solutions for registered 
training organisations, schools, education institutions and corporate training 
initiatives.

13SICK           
BOOTH 27

Catherine Whelan
02 9410 3944
catherine.whelan@homedoctor.com.au

13SICK, National Home Doctor Service is Australia’s largest network of home 
visiting doctors. Our team of 800+ doctors provides urgent medical care after 
hours, to patients at home and at student residences. You can book a doctor 
home visit using our App, via the website, or by calling 13SICK (137425).
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