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CONTEXT
 Some examination of crime on public transport in the UK and USA (Burrell 

2007, Newton 2004, Loukaitou-Sideris 1999) but no studies of bus driver 

violence in Australia (cf taxis and trains); yet the literature suggests that the 

majority of transit-related offending occurs on buses.

 Internationally, those working in the transport sector are more than twice as 

likely to be assaulted and nearly four times as likely to be threatened, ranking 

higher than workers in security, protective services and social support fields 

(Budd 2001).

 Overall victimisation rates are said to be low but this is based on limited 

reporting and little knowledge about the levels of aggression and patterning 

of offences. It is suggested that less than ten percent of assaults on drivers 

are reported in any official capacity.
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RESEARCH GRANT  PROJECT
 Systematic literature review and consultations  scoping paper and 

presentation to industry and government  federal funding for year long 

study from Researchers in Business scheme which is part of Federal 

Government’s Enterprise Connect program.

 The focus was on the nature and extent of on-board aggression, its 

antecedents and consequences, and in assessing crime prevention 

techniques relating to violence toward urban bus drivers in Southeast 

Queensland. 

 Project commenced on 21 February 2013 and (with short extension) the 

data collection and preliminary analysis was completed in late May 2014.



INDUSTRY PARTNERS
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METHODOLOGIES
Adopted an ethnographic case study design with a multi-

method approach:
1. Focus groups with local bus drivers as the first stage

2. Observations on a key 24-hour route using the specially developed 

mobile-web tool

3. Survey of drivers regarding victimisation and opinions about precipitating 

factors and prevention initiatives 

4. Analyses of CCTV footage of selected on-board events – first time such 

event-level data have been investigated

5. Examination of officially reported incident data over a three year period

6. Breakdown of policing information via an RTI application

7. Informal discussions with industry partners and formal interviews with key 

stakeholders



MOBILE-WEB TOOL
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The 700 route is the only route on the Gold Coast which operates 24 hours a day, seven days a week. The route operates along the Gold Coast Highway from Australia Fair in Southport to Tweed Mall in Tweed Heads (see figure 4.2) (Translink, 2013). The service for route 700 runs twice per hour except for an extra trip between 6 and 7 am. In sum, the 700 route makes 49 trips per day and 343 trips per week (Translink, 2012b).Physical incidents: Physical incidents are considered to be when the bus driver is being spat at, kicked, slapped, punched, stabbed, robbed, something thrown at him (missile) or a biological fluid placed on him (i.e. blood).Verbal incidents: Verbal incidents include name calling (i.e. calling the bus driver a “prick”), accusing (i.e. accusing the bus driver of not giving him the correct amount of change back), arguing (i.e. arguing about how much the fare costs) or threatening.Incivility incidents: Incivility includes when loud or bad language is used (loud/language), if behaviour is unruly, antagonistic, or racial (hate/racial), or if passengers are drunk or drugged.Road rage incidents: Road rage includes drivers or pedestrians yelling, gesturing or using their horn as an indicator of aggression. Damage done to the bus due to road rage is also reported.Property incidents: Included in the category of property incidents are evading paying for the bus fare (fare evasion), theft, an object thrown at the bus (missile hit), an object thrown at the bus causing damage (missile bus damage), a body part used to hit the bus (hit bus), a body part used to hit the bus causing damage (hit bus damage), internal damage done to the bus (internal), or graffiti or vandalism.Participant in incidents: Driver-passenger, driver-motorist, passenger-passenger, passenger- general (behaviour not aimed at anyone specific).Response in incidents: Bus driver’s response to incident: Talked to passenger while seated, talked to passenger standing up, approached passenger, physically intervened, called operation system, security attended, bus trip terminated.



PATTERNS OF ABUSE
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The aim of the observational study is to map on-board bus violence on the Gold Coast. This was done by looking at categories and types of instances happening on the buses, as well as time of day, location and participants involved.FINDINGS TO DATE: 60% of incidents are fare evasions (mostly school children); 25% involve incivility (loudness, rudeness) and 12% comprise verbal arguingLIMITATIONS: Hawthorne Effect, only 700 route and random selection of 10% of its 49 runs per day, only one of 50+ routes in Gold Coast region, no ethics committee and industry partner permission to travel on designated school buses



BUS DRIVER ROLE

Vulnerability

Inevitability

VolatilityIncongruity

Positivity
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Within the qualitative data gathered were five overarching characteristics that offer an underpinning for any understanding of violence against bus drivers. 1. Vulnerability – overall sense of susceptibility, helplessness and exposure, expressing these attitudes in regard to the isolation, cash-handling responsibilities, meal break areas and that they engage with the general public in a service-oriented role with no effective guardianship.2. Inevitability – strong sense that violence against bus drivers, attacks on buses and everyday incivilities were tacit to a driver’s job.3. Volatility – number of comments about how violent incidents can escalate quickly, from seemingly “nothing”. 4. Incongruity – some drivers conceded that they worked in an environment where the potential for aggression was ever-present, but denied or minimised direct and personal encounters with violence and incivility. 5. Positivity and pride – although the majority of discussions focussed on negative aspects of driving buses, drivers almost invariably enjoyed the positive aspects of their job and were proud to be doing what they do. 
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THEME 4:   INCONGRUITY
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EXAMPLES OF ABUSE
 Provided with CCTV footage and analysis of specific incidents is ongong

 Selection of four incidents here that highlight some key aspects of our 

findings, short excerpts only:

1. Young people, especially in large groups, are seen as being of most concern

2. Driver attempts to enforce policy or challenge can be a precipitating factor

3. Assault comes in many forms – mostly verbal but occasional physical assault

4. Responsibility for the safety of other passengers



Large group of youth



Disorder challenged



Spitting assault



Potential to involve others



TYPES OF ABUSE

TYPE ACTION

Physical abuse stabbed, punched, kicked, spat at, robbed, missiles thrown, 

sprayed with liquids

Verbal abuse name calling, accusing/blaming, arguing, threatening 

Incivility drunkenness, boisterousness, fare evasion, unauthorised 

passenger entry

Road rage minor (name calling, gestures) to serious (assault, attack 

bus, threats)

Property damage missiles (rocks/eggs), passengers hitting/kicking bus with 

skateboards/feet, damage to bus parts
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Five (5) primary types of aggression against bus drivers have been identified. 



MAIN FINDINGS
 Five types of aggression: physical assault, verbal abuse, incivility, road 

rage and property damage that impact on drivers

 Fare evasion is the most common form of abuse

 Physical aggression is preceded by verbal abuse

 Most drivers have experienced abuse in last twelve months

 Incidents appear to have declined from 2010 to 2013

 Reportability is low (less than one-third cf missiles) and may be declining

 Severity of events may be escalating (qualitative data)

 Fare evasion and late-running precipitate aggressive events

 Early morning, late afternoon and for the night-time economy in central 
Gold Coast generally with young people involved are the main features 



CONCLUSIONS
Five key areas on which our recommendations centred:

 Civil society – improving awareness of the important role that 

bus drivers play in community/society – ‘bus drivers make the 

world go around’

 Free travel – some evidence globally to underscore the benefit 

of eliminating all potential disputes around fares and ticketing

 Reportability – imperative to improve transit industry cultures 

around the importance of reporting all incidents and to ensure 

that there are easy and accessible procedures to encourage 

drivers to comply



…

 Driver training – important to continue with conflict 

resolution type programs but also to accentuate the 

customer service orientation that drivers take pride in

 Crime reduction – evaluation of specific initiatives to 

protect drivers (eg screens), or to improve bus design 

(emergency button), or to evaluate training courses



THANK YOU
Comments and 

questions please!
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